VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL VPBANK

VnpayBill 1adich vu VNPAY cung cip cho cac Ngan hang dé khach hang cua Ngan hang

c6 thé dung tai khoan cua minh thanh toan cho cac hoa don (dién thoai di dong tra sau, dién thoai

c¢d dinh, ADSL, vé may bay ...) qua cac kénh thanh toan cua ngan hang. S tién bi trir trong tai

khoan dung bang so tién cudc khach hang sir dung hoa don.

A. THANH TOAN QUA SMS BANKING

1.

Dang ky

= Quy khach dén PGD caa Ngan hang va tién hanh ding ky sir dung dich vu VPBIlling.

= Néu Quy khach di dang ky dich vu Mobile Banking caa ngan hang, chi can nhian tin dé kich

hoat dich vu theo cu phap:

2.

Huwéng din thanh toan

Buwdc 1: Giri yéu ciu thanh toin héa don

Quy khach soan tin nhin theo ct phap sau:
VPB TT Madichvu Makhéachhang MatkhauTopup guitsi 8049

Trong do:

= V/PB: la tr khoa cua Eximbank

= TT: laméadich vu thanh toan héa don

* Madichvu va Makhachhang dugc quy dinh nhu bang dudi

VPB DK 3 guitoi 8149

=  MaitkhauTopup: 12 mat khau cua dich vu VnTopup (mat khau nay 1a khong bat
bugdc, do Quy khach tu dat khi kich hoat dich vu)

Bdng Md dich vu va Ma khach hang dwoc quy dinh nhw sau:

STT Dich vu Madichvu MaKhachHang
1 | Thanh toan cudc di dong tra sau mang Viettel VT S6 dién thoai
2 | Thanh todn cudc di dong trd sau mang MB S6 dién thoai
MobiFone
3 | Thanh toan cudc Internet ADSL Viettel ADSLVT Account ADSL
4 | Thanh toan cudc dién thoai ¢ dinh khdng day HPVT S6 dién thoai
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(HomePhone)

Buwdc 2: Xac nhan thanh toan
VPB YES MitkhauTopup guitsi 8049
Luu v: Trong mot ngay Quy khach duoc phép thuc hién thanh toan ti da 2.000.0004.

PHI DICH VU VA THONG TIN HO TRQ
Phi gui tin nhan SMS t6i 8049 (trir trong tai khoan chinh dién thoai): Mién phi véi cac thué bao
mang VinaPhone, Vietnamobile, Gmobile. Cac thué bao mang MobiFone, Viettel, bi trir cudc
500d/tin nhan,
Phi giao dich (trir trong tai khoan Ngan hang): Mién phi
HJb tro:

- Ngan hang Viét Nam Thinh Vuong: 1900 54 54 15

- VNPAY: 1900 55 55 77

B. THANH TOAN QUA INTERNET

Pé thuc hién chirc nang nay Quy khach thyc hién cac budc sau:

Budc 1. Truy cap https://i2b.vpb.com.vn/ebank/login.vpb, chon menu Thanh toan truc

tuyén>Thanh toin héa don
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https://i2b.vpb.com.vn/ebank/login.vpb
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Thanh toan hda dern

<% Thanh toan hoa don

n Nhip théng tin giao dich 2 3

Tim kiem théng tin héa don

Dich vy thanh todn ‘ [Chen trong danh sach]

| ERTEA

Mhé cung cap dich v ‘ [Zhon trong danh sach]

M& khach hang (%) L]

Tim kiém

Tiép tuc ==

Quy khach dién day du cac thong tin theo hudng dan chon nhap mat khau

Tiép tuc ==

dang nhap va OTP sau d6 chon dé hoan tat giao dich.
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