VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL VID PUBLIC BANK

VnpayBill 1adich vu VNPAY cung cap cho cac Ngan hang dé khach hang cia Ngan hang
c6 thé dung tai khoan ctia minh thanh toan cho cac hoa don (dién thoai di dong tra sau, dién thoai
¢ dinh, ADSL, ...) qua cac kénh thanh todn cua ngan hang. S6 tién bj trir trong tai khoan dtng

bang s6 tién cudc khach hang st dung hoa don.

Dich vu dwoc &p dung véi:

VID Public Bank cung c4p tién ich thanh toan hoa don tra sau: Thanh toan héa don di dong tra
sau, Héa don Internet ADSL, Hoa don dién thoai co6 dinh khong diy, Héa dom dién thoai
¢6 dinh c6 day. Dich vu nay gilp Quy khach thuc hién giao dich thanh toan héa don véi céc
nha cung cap dich vu vién thong nhu MobiFone, Viettel, Vinaphone (d6i voi dich vy thanh toan
hoa don di dong tra sau), va nha cung cap dich vu Viettel (d6i voi Hoa don Internet ADSL, Hoa

don dién thoai ¢ dinh khong day, Hoéa don dién thoai ¢ dinh c6 day )
A. THANH TOAN QUA INTERNET BANKING
1. Dang ky
= Quy khach tai mét trong céc chi nhanh cua ngan hang VID Public trén toan qudc dé dang

ky dich vu Internet Banking.

=  Quy khach s& nhan duoc tén truy cap vao hé thong Internet Banking cia Ngan hang VID
Public cing vai thiét bi sinh ma tu dong (OTP) (néu Quy khach lya chon hinh thirc xac
thuc bang OTP). Ddng thoi, hé thong s& giri cho Quy khach mat khau truy cap lan dau
tién 1a 1 chudi ky ty ngau nhién bao gém ca chir va s qua sé dién thoai Quy khach da
dang ky & trén. Vi ly do bao mat, Quy khach can thay d6i mat khau trong vong 24h ké tir

thoi diém nhan duogc mat khau (yéu cau bit budc).

2. Huéng dan thanh toan

Pé thuc hién duoc giao dich, Quy khach tién hanh theo cac budc nhu sau:

Buwoc 1: Tai menu chinh, Quy khach chon dich vu thanh toan héa don
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Bwoc 2: Khaoi tao 1énh thanh toan véi cac thong tin nhu sau:

= Tai khoan trich ng: Chuong trinh hién thi cac tai khoan thanh toan caa QUy khach hang
mé tai VID Public Bank dé Quy khach lya chon.

= Tén nguoi chuyén: Hé thdng tu dong hién thi tén nguoi chuyén twong tng véi s6 tai

khoan ma Quy khéch chon.

= S6 du hién tai: Hé thong tu dong hién thi s du twong (ng véi s6 tai khoan ma Quy
khach chon & trén.

= Tén dich vu: Cung cap danh sach cac dich vu ma Quy khach cé thé sir dung. VID Public
cung cip cac dich vu thanh toan sau: Héa don di dong tra sau, Hoéa don Internet

ADSL, Héa don dién thoai cé dinh khong day, Hoéa don dién thoai ¢ dinh c6 day.

THANH TOAN CAC DICH VU ONLINE

phu taf khoan TAIKHOAN TRICHNG  [020-1-00-00-92057 v

2 # Chuyén khoan Tén ngudi chuyén |NGUVEN THANH THUY (STAFF)
= 5 duhién ti [1,262.370-vhD
Tiét kiem online
= Lich tra ng' vay TEN DICH |§Héa dan di déng tra sau v

[Chon giao dich can thyt hién...]

Phiéu tinh lai vay Nap tién dign thoai - Topup
Hoa doh di ding tra sau
= Thanh toan online Hoa don Internet ADSL
Hda don dién thoai cd dinh khdng day

o1 . Hda doh dign thoai cd dinh cd day
Pat 1énh ty dong
m__ ‘ g“king ‘

= Tén cdng ty dich vu: Tén cac nha cung cap dich vu hep tac véi VID Public Bank.

= S dién thoai/ Tén truy cap: Tuy theo ting dich vu thanh toan, trudng nay duoc quy

dinh nhu sau

v' V6i héa don di dong tra sau: 1a sb thué bao dong di dong tra sau ma Quy khach
muén thanh toén.
v" Vi hoa don ADSL: la tén truy cap Quy khach dang ky véi Internet ADSL.
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v V6i héa don dién thoai co6 dinh khong day: 1a sé dién thoai cé dinh cua Quy
khach.

v' Véi hba don dién thoai c6 dinh c6 day: 1a sb dién thoai c6 dinh caa Quy khéch.

= S tién trén héa don: Hé thdng tu dong truy suit sb tién twong Gng véi sb6 dién

thoai/Tén truy cap ciia Quy khach. S tién trén hoa don do cac bén vién théng cung cap.

= So tién thanh toan: Quy khéach nhap sé tién mudn thanh toan cho hoa don trén. Dbi voi
dich vu thanh toan héa don di déng tra sau, nha cung cap dich vu la S-fone, hé thng
y&u cau sd tién Quy khach thanh toan phai bang sé tién trén héa don.Véi cac truong hop
khac, Quy khach c6 thé thanh toan sb tién 16n hon, nho hon hoic bang sé tién trén hoa

don.
» N§i dung: Khéach hang nhap noi dung thanh toan.
Buwéc 3:_Quy khach nhan Tao Iénh dé thuc hién thanh toan hoa don

Buwéc 4: Tai phan Nhap ky tw, Quy khach nhap dung chudi ma ky tu hién thi trén hinh v&. Vi
Ma xéc thyc, Quy khach nhan ma xéc thuc tuy theo phuong thuc dang ky véi Ngan hang.

e Néu hinh thirc xé4c thuc 1a OTP, Quy khéach nhan ndt tron trén thiét bi sinh ma va nhap
chudi sé ngau nhién hién thi trén OTP vao phan “Nhap ma xac thuc tir OTP”, sau do
nhan Thuc hién.

e Néu hinh thtrc xéc thyc 1a tin nhan SMS, Quy khach nhan vao nit Lay ma. Hé thong s&
guri tin nhan dén dién thoai di dong cuaa Quy khach. Quy khach nhap chudi sé nay vao

phan “Ma xac thwc nhan dwoc tir SMS”. Sau d6 nhan Thuc hién.

Buwéc 5: Quy khach nhan Thuc hién dé hoan tat Iénh thanh toan. Quy khach nhan Péng néu

khéng mudn thyc hién Iénh nira.
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THANH TOAN CAC DICH VU ONLINE

TAIKHOAN TRICH NG | 020-4-00-00-903932

Tén nguai chuyén | Nguyen Thanh Thuy
58 du hién tai | 1,179,866-WYND
TEN DICH VU | Héa don di ddng tra sau

Tén céng ty dich vu | Viettel Mobile

S dién theai/Tén | 01689734212 [Nhdp sd dien theaiTén truy cdp néu thanh todn cho thue
truy cap bao khdac]

54 tien trén haa don | 50,000-¥ND

S tien thanh toan | 40,000 Loai tien | VIND

Méi dung [Tieng Viet
khéng diu]

| Thanh toan di dong tra sau T3

~BT8CIC;;
Nhap ki ty [B7aC7C |

Ma Iac_ thuc nhin | LA ma [Bim vao nit Ly md d€ nhdn ma xdc thue qua
dugc tu SMS y SrMS]

Buwoc 6: Chuong trinh xt ly giao dich

Néu Quy khéch nhap ma OTP/SMS dang, chuong trinh s& xir Iy giao dich ma Quy khach yéu

cau. Quy khach s& nhan dugc héa don cua giao dich hién thi trén man hinh va gui vao dia chi

email. Truong hop nhap sai OTP/SMS, VID Public Bank sé& tir chdi thuc hién giao dich.

Luew y: Quy khdch nén giit \ai héa don giao dich can sir dung trong trieong hop tra soat véi VID

Public Bank.

Hb tro khach hang:

= VID Public Bank: 04 943 8999

= VNPAY: 1900 55 55 77

= Hoic s6 dién thoai cham soc khach hang ciia cac Cong ty Vién thdng.

CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM

Website: www.vnpay.vn - www.vban.vn

Trusé: P. 804A, 22 Lang Ha, Dong Da, HaNGi  DPién thoai: 0437 764668 - Fax: 04 37 764 666



