VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL SEA BANK

VnpayBill ladich vu VNPAY cung cip cho cac Ngan hang dé khach hang cia Ngan hang
c6 thé dung tai khoan ctia minh thanh toan cho cac hoa don (dién thoai di dong tra sau, dién thoai
c¢b dinh, ADSL, ...) qua cac kénh thanh toan Mobile Banking, Internet Banking .ciia ngan hang.

S tién bi trir trong tai khoan dung bang sb tién cudc khach hang sir dung hoa don.

A. THANH TOAN QUA INTERNET

Quy khach dang nhap SeaNet, chon <Thanh toan hoa don>, < Thanh toan hoa don >
Bwéc 1: Khéach hang lua chon sé tai khoan can trich no
Bwéc 2: Chon nha cung cép
e Luya chon nguoi nhan <Ty nhap tay> hoic nguoi nhan da duoc tao san
e Lua chon dich vu cin thanh toan
e Lua chon nha cung cap dich vu can thanh toan
Buwdc 3: Nhap thong tin hoa don
e Nhap SPT/ hoa don/ mi dit chd vé may bay can thanh toén.
e Bam <Truy van hoa don> dé truy van sé tién can thanh toan.
Buérc 4:
e Kiém tra sé tién ciia hoa don can thanh toan

e Nhap noi dung thanh toan
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Sau khi nhap day du thong tin, Khach hang bdm <Thuc hién giao dich>, hé thong s& hién thi
day du thong tin dé kiém tra va x&c nhan lai.

Khéch hang bam <X&c nhan lai> dé nhap Mat khau (ma xac thyc trén Token (néu cd) hozc mat

khau xéc thyc (tin nhin) duoc giri tir hé théng téi SBT cua Khach hang) va hoan tat giao dich.

Vi nguoi nhan tao sin thi khéng can xac nhan bang mat khau, chi can xac nhan hoan tat giao
dich.

B. THANH TOAN QUA MOBILE BANKING

Quy khach dang nhap SeaNet, chon <Thanh toan hoa don>, < Thanh toan hoa don >
Buwéc 1: Chon thanh toan hoa don bang cach tu nhap tay hoic chon hoa don d dugc tao sén
Buwoc 2: Khach hang chon dich vu thanh toan
Buwéc 3: Chon nha cung cap, nhap thong tin hoa don

e Khéach hang chon nha cung cip dich vu can thanh toan (ADSL, dién thoai tra sau...)

e Nhap SPT/ hoa don/ mi dit chd vé may bay can thanh toan (véi ngudi nhan tao sin da

c6 thdng tin trong danh sach nay s& ko can nhap)
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Buoc 4: Kiém tra hod don va hoan tat thanh toan
e BAm <Truy vAn ho4 don> dé truy van s tién can thanh toan.

e Sau khi nhan nut <Truy van> hé thong s& hién thi ddy du thong tin trén hoa don can

thanh toan dé Khach hang kiém tra va xé4c nhan lai.
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e Khach hang bam <X&c nhan lai> dé nhap Mat khau (ma xac thuc trén Token (néu co)
hodc mat khau xac thuc (tin nhan) dugc gui tir hé théng téi SPT cua Khach hang) va

hoan tat giao dich.

Vi nguoi nhan tao sin thi khéng can xac nhan bang mat khau, chi can xac nhan hoan tat giao
dich.
PHI DICH VU VA THONG TIN HO TRQ

= Phi giao dich (trir trong tai khoan Ngan hang): Mién phi

= Ho tro:
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- Ngéan hang SeA Bank: 1800 5555 87

- VNPAY: 1900 55 55 77
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