VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL SCB

VnpayBill 14 dich vu VNPAY cung cip cho cac Ngan hang dé khach hang cua Ngan hang c6
thé dung tai khoan ciia minh thanh toan cho cac héa don (dién thoai di dong tra sau, dién thoai cb
dinh, ADSL, ...) qua cic kénh thanh toan Mobile Banking, Internet Banking cua ngan hang. S6

tién bi trir trong tai khoan dung bang s tién cudc khach hang sir dung hoa don.

A. THANH TOAN HOA PON VA NAP TIEN PIEN THOAI QUA INTERNET

Buwéc 1: Bé st dung chirc nang thanh toan hoa don va nap tién dién thoai trén Internet Banking,

sau khi dang nhap vao chuong trinh, Khach hang nhip chon menu “Thanh toin héa don va

9

Nap tién dién thoai”

Chao mifng, THAD PTT

bén tradi man hinh.

e | Tro gidp | Lich st d&ng nhip | B mit kh¥y | 5048 | In | Thost | Lifn kit nhanh

¥ Mhét k¥ giao dich eBanking
¥ Tii khodn

¥ Thng hap csc thi khodn

¥ darn tin khodn téng hap

Tang quan téi khodn
¥ Chi tift thi khodn
¥ Lich 2 gias dich
¥ Y&y chu béo céo téi khasn Adhoc

¥ L&p lich téi khodn
¥ Bén ngodi téi khodn Statement
¥ Théem t4i khodn ngadi
P Thi khodn tifn gii o ki han
¥ Chuyn khodn
CThanh todan haa don va Map wén
[=F-1]

¥ Dich vy hi trg

Sd Lu'ge Cac Tai Khoan 18-05-2013 10:37:25 GMT +0700
Ting 56 tién cac thi khoan 10.029.850,00

(¥ND Quy daiH)

Téng 58 du lagi hinh Tign gid thanh  10.029.850,00 ]

todn (WHND Quy daiH)

Téng 58 du loai hinh Tign gid tiét 0,00 |

kigm (WYND Quy 8iH)

Ting du ng tai khodn 0,00 |

vay (WND Quy $8iH)

Hop dGng tign gli (WND Quy d3iH) 0,00 |

Chon tdi khodn

& Tai khoan thanh todn

M th thi khoan Load S6 duhifn 53 du Quy
tiEn tai dHiH
DOIS1IS9-PHAM THI THU THAD
~ 00L0100351590001- TGTT CA N..-001-CH CONG QUYNH WND 10.029.850,00 10.02%.850,00
&

Tiéng s& du loai hinh Tign gil thanh todn (¥ND Quy d8iH) 10.029.850,00

Buwéc 2: Man hinh hién thi nhu sau:

Chao mimg, THAD PTT

= | Trd gitp | Lich sir g3

| In | Thodt | Lién k&t nhan

¥ Mhat ki giao dich eBanking

¥ Tai khosn

¥ Tai khoan tign gl cé ki han

¥ ChuyEn khoan

¥ Thanh todn hia don va Nap tign

dién thoai

Thanh todn héa don va Map tign

dién thoai

¥ Stop Or Unblock Cheque Request

’ Dich vy hil tro

Thanh Toan Héa Pon Va Nap Tién Pién Thoai 15-05-2013 10:42:53 6MT +070C

Chi tiét thdng tin

Loai dich wu * & |----Chon---- V|C4,
Mha cung cip * ¢ |----Chon---- v|

M3 khach hang * : | |

Tai khodn * ¢ |----Chon---- v|

Luu v
* Trudng bat budc nhap

*##* Tririing chi b&t budc nhdp néu lua chon cu thE dugc chon.,
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= Loai dich vu: Chon loai dich vu can thuc hién (thanh toan tién dién/internet/di dong tra
sau, thanh toan tién vé may bay... tir dropdown.

Thanh Toan Hoa Pon Va Nap Tien Pien Thoai

21-05-2013 18:28:17 GMT +0700

Chi tiét théng tin

Mha cung cip * : |--—-Chon--—-—-
. . . Ml Thanh toan hoa dan dign thoai cf dinh cd day
M& khach hang * |- 50 dich vy cia WHPT HP
Tai khoan * ; |Thanh toan tign dién
Thanh toan di déng tra sau
Thanh toan hda don internet

Thanh toan héa dan dign thoai cd dink R
Thanh toan tién ve may bay

LLr i MNap tign dién thoai - WNTOPUP
* Trudng bt budc nh3p

*# Triang chi bat budc nhap néu lua chon cu thE duoc chon.

= Nha cung cip: Chon nha cung cép dich vu twong tng véi loai dich vu da chon.
» Ma Khéch hang: Nhap ma Khéach hang cta nguoi sir dung dich vu.

= Tai khoan: Chon tai khoan thanh toan ding dé trich tién

Thanh Toan Hoéa Pan Va Nap Tiéen Pien Thoai

21-05-2013 158:35:44 GMT +0700

Chi tiét thang tin

Loai dich vu * : | Thanh todn hda dan dién thoai cé dir v |0,
Mha cung cdp * ¢ viettel v|
M3 khach hana * : (0870511225 |

Tai khodn * :| 0035159 0010100351590001 CN C ¥

Tra gidp § Chon § Luu va chon

Ly )
* Trudng bat budc nhap

*% Trifdgng chi bat budc nhap néu lua chon cy thE dugc chon.

Ghi chu:
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Truong hop thanh toén tién dién: M& Khéch hang la chudi ky tu sau cum tu“Ma Khach

hang” thé hién trén gidy bao cudc hoic hoa don thanh toan cta cac ky trude do.

Trudng hop thanh toan cude dién thoai ¢d dinh: Ma Khéch hang 1a sb dién thoai can

thanh toan cudc (sb dién thoai phai bao gdm ma vung). Vi du: néu can thanh toan cudc
cho s6 dién thoai 38435286 ¢ khu vuc Thanh phd H6 Chi Minh thi Khach hang s& nhap
“0838435286” vao ndi dung‘“Ma Khach hang”trén giao dién chuong trinh.

Trudng hop thanh todn cude cho thué bao di dong tra sau: Ma Khéach hang 1a sé dién

thoai di dong

cAn thanh toan cudc. Vi du; 0989015939.

Truong hop thanh toén tién vé may bay: Ma Khéach hang 1a ma dit chd/ma dat vé.

Truong hop thanh toén tién nuéc: Ma Khach hang 1a ma danh ba nudc.

Sau khi da dién day du théng tin vao cac noi dung néu trén, néu: Khach hang chi mudn thuc hién

giao dich va khdng c6 nhu cau luu lai théng tin dudi dang mau dé sir dung cho nhiing lan tiép

theo

Nhép “Chen”, chuong trinh xut hién man hinh xac nhan thanh toan dé Khach hang kiém tra lai

thong ti

n.

Xac Nhan Thanh Toan 18-05-2013 10:42:53 GMT +070(

Thing tin tai khoan

=0 tal khoan
Chi tai khodn
=0 du

; 0010100351590001
: PHAM THI THU THAG
; 7,529,850 WND

Thing tin hda don

Laai dich wu

Mha cung cdp:
M3 khach hanag:
Ho tén khach hang:

» Thanh todn hda don dién thoai of dinh cd diy
Viettel
0870511225

Bia chi;

Tién na hda don:
Phi dich wu:
T&ng tign thanh todn:

1,242,000 YHD
0 YND
1,242,000 YHD

Nhép “Piéu chinh” néu muén diéu chinh théng tin; hoic chon “X&c nhan” dé tiép tuc thuc hién

giao dich, sau d6 chuong trinh xuét hién giao dién xac thuc giao dich.

Buwoc 3: Xac thuc giao dich
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Khach hang chon phuong phap xéac thuc bang SMS hoic Token (néu co ding ky), sau d6 nhap
chudi bao mat la day s sinh ra tir Token hoic duoc giri dén sé dién thoai di dong da dang ky
dich vu SMS Banking cua Khach hang.

Xac Thyc Giao Dich 20-05-2013 14:21:41 GMT +0700

Chon phuong thirz xdc thyc ¢ SMZ © TOKEN
Mat kh3u giao dich * |FHJD,QC

mac thuc

Sau khi nhap ma xac thyc, hé théng s& tu dong xu 1y giao dich va thong bao két qua giao dich
thanh cong:

Két Qua Giao Dich 18-05-2013 10:42:53 GMT +0700

@ Giao dich thue hign thanh céng ‘

Thing tin tai khoan

=8 tai khodn: 0010100351590001
Chi tai khodn: PHAM THI THU THAD
=68 dut 6,287,850 WND

Thing tin hoa don

Loai dich vu: Thanh todn hda don dién thoai c8 dinh cé day
Mha cung céap: Viettel
M& khach hang: 0870511225
Ho tén khach hang:
fria chi;
Tien no hda don: 1,242,000 WYND
Phi dich wu: 0 WND

Tong tign d3 thanh 1,242,000 YND
toan:

Khéch hang mudn thuc hién giao dich, dong thoi mudn luu thong tin mau dé sir dung cho nhiing
lan tiép theo

Nhép “Luwu va chon”, khi d6 man hinh xuét hién giao dién nhu sau:
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B Ly va Chon

Thing tin mau

Luu thanh miu mdi |

r

Khéch hang nhap tén mau/ghi chi mau vao trudng “Dién giai”, sau do nhdp “Chen” dé hé

thong Iuu lai thong tin mau (t6i da 200 ky tw, c6 thé nhap tiéng Viét c6 dau hodc khong dau).

Luu va Chon

Thang tin mau

Luu thanh mau mn:'riITH.é«NH TOAN TIEN DIEM THOAT MHA

Ghi cha: Sau khi lvu mau thanh cong, trong nhitng 1an thanh toan sau, Khéach hang chi can chon
biéu tuogng tim kiém , sau d6 chon mau da luu phu hop dé chuong trinh ty dong lay lai thong tin.
= Khéch hang nhap “Piéu chinh” dé chinh sira thong tin hoic chon “Xac nhan” dé tiép
tuc thuc hién giao dich. Chuong trinh xuét hién giao dién xac thuc giao dich.
= Khéach hang chon phuong phéap xac thyc bang SMS hoic Token (néu c6 dang ky), sau d6
nhap chudi bao mat 1a day sé sinh ra tir token hoic duoc giri dén sé dién thoai di dong da

dang ky dich vu SMS Banking cua Khéch hang.

Xac Thyc Giao Dich 20-05-2013 14:21:41 GMT +0700

Chon phuong thiz xdc thyc ;. SM3 © TOKEN
Mat khiu giao dich * |FHJDAC

mac thuc
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Sau khi nhap ma xac thuc, hé théng sé tu dong xu ly giao dich va théng bao két qua giao dich

thanh cong.

B. HUONG DAN CACH THU'C PAT VE MAY BAY VA THANH TOAN TIEN VE QUA
KENH INTERNET BANKING CUA SCB

Buwoc 1: Khach hang dat vé may bay

Khéch hang goi dién thoai dén tong dai 1900 55 55 20 va lam theo huéng dan dé dit vé. Ngay

khi c6 chd, tong dai vién s& théng bao cho Khach hang cac thong tin lién quan nhu gia vé, thoi

han gitr chd, cach thuc thanh toan.

Buwéc 2: Khach hang nhan théng tin lién quan dén vé may bay

Sau khi dit vé thanh cong, tong dai s& giri tin nhan thdng b4o ma dat chd, sé tién thanh toan,

thoi han thanh toan cung cac thong tin lién quan khac dé Khach hang xac nhan lai va thanh

toan tién Vé.

Buwéc 3: Thanh toan

Khach hang thanh toan tién vé may bay thong qua theo hudng dan tai muc thanh toan héa don

nhu trén. Sau khi giao dich thanh toan thanh cong, tong dai s& xuat vé dién tr qua tin nhan dién

thoai hoac email caa Khach hang.
HO TRQ KHACH HANG:
= Ngéan hang SCB: 1800 54 54 38

= VNPAY: 1900 5555 77
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