VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL INDOVINABANK

VnpayBill ladich vu VNPAY cung cap cho cdc Ngan hang dé khach hang cia Ngan hang
c6 thé dung tai khoan ctia minh thanh toan cho cac hoa don (dién thoai di dong tra sau, dién thoai
¢ dinh, ADSL, ...) qua cac kénh thanh toan Mobile banking, Internet Banking .cta ngan hang.

S tién bi trir trong tai khoan dung bang sb tién cudc khach hang sir dung hoa don.
Dich vu Thanh toan hoa don cta IndovinaBank dugc ap dung cho thanh toan cudc dién thoai di dong
tra sau mang Viettel va MobiFone
A. THANH TOAN QUA SMS
1. Pang ky

= Quy khach dén PGD cua Indovinabank va tién hanh dang ky str dung dich vu thanh toan hoé
don nam trong géi dich vu SMS Banking.

= Néu Quy khach di dang ky dich vu SMS Banking cua ngan hang, chi can nhén tin dé kich
hoat dich vu theo cu phap: IVB DK 4 guitdi 8149

= Dat mat khau: IVB MK NOP MATKHAU giritéi 8149

Luu y: Mat khau c6 d6 dai 8 ky tu. Mat khau nay ciing chinh 13 mat khau caa dich vu Chuyén
khoan. Néu Quy khach da dat mat khau Chuyén khoan trude dé thi khong can thuc hién dat mat
khau nira.

2. Huwdéng din thanh toan

Pé thanh toan, Quy khach soan tin nhin theo cl phép:
IVB TT Ma&NhaCungCip MaKhachHang gui toi 8149
Trong do:
= |VB: latir khoé cua Ngan hang Lién Viét
= TT: la ma dich vu thanh toan héa don

= MAaNhaCungCap va MaKhachHang dugc quy dinh nhu sau:
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STT Ma nha Ma khéach hang Dich vu Ghi chu
cung cap
Thanh toan cudc di dong tra | Néu [Sodienthoai] khéng
1 VT
[Sodienthoai] sau mang Viettel nhap thi thanh toan cho
chinh minh
Thanh toan cudc ADSL
2 VT02 ,
[Sohopdong] Viettel [Sohopdong] la bat buoc
Thanh toan cuoc
3 VTO3 : N
[SoHomephone] | HomePhone tra sau Viettel [SoHomephone] la bat
buoc
Thanh toan cudc dién thoai
4 VT04 [SOPSTN] Lo . A
co dinh (PSTN) Viettel [SOPSTN] la bat bugc
Thanh toan cudc di dong tra | Néu [Sodienthoai] khong
5 MB
[Sodienthoai] sau mang Mobiphone nhap thi thanh toan cho
chinh minh
Thanh toan hoa don dién
6 EVN s P
[Makhachhang] | EVN [Makhachhang] la bat
buoc
7 FPT . s bi
[Makhachhang] | Thanh todn hoa don ADSL | [Makhachhang] la bat
buoc
8 VNT o A i
[BookCode] Thanh toan vé may bay [BookCode] la bat budc
Néu khong nhap
9 HPG L
[Makhachhang] | Thanh toan toan b dich vu | [Makhachhang]
[Sodienthoai] VNPT HP thi thanh toan cho chinh
[SDTcodinh] minh
Thanh toan cudc di dong tra | Néu khéng nhap
10 VHCM/ : : : : ;
[Sodienthoai] sau mang Vinaphone [Sodienthoai]
VHCM1 ¢ , J
thi thanh toan cho chinh
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minh
[TaikhoanADSL] | Thanh toan hod don cudc | [TaikhoanADSL] 1a bat
11 VHCM2
ADSL buoc
[SDTcodinh] Thanh toan cudc dién thoai | [SDTcodinh] Ia bat budc
12 VHCM3 -
co dinh
[SDTcodinh] Thanh toan cudc dién thoai | [SDTcodinh] I bat budc
13 VNPT -
c6 dinh HCM, Vinh Phuc
M4 danh ba nu6c | Thanh toan hoa don tién | [MA danh ba nudc] 1a bat
14 | NGD , .
nuoc budc

Sau khi Quy khéach gui tin nhan ndy, tong dai 8149 s& gui vé dién thoai ciia Quy khach mot tin

nhan vai ndi dung nhu sau:

“Soan IVBXN 2F2A42C7F3*3B027020E1 . Thay * bang ky tu thu [VitriMK] trong mat khau su
dung dich vu va gui 8149 de xac nhan Thanh toan [Sotien] VND cho HD [Sodienthoai/Sohoadon]”

Quy khach thyc hién thay * bang mot ky tu bi mat theo yéu cau cua tin nhin vira nhan duoc tir

hé thong va chuyeén tiép (forward) tin nhan d6 téi s6 8149 s& nhan duogc thong bao thanh toan

thanh céng tir 8149 cd ndi dung:

“Quy khach da thanh toan [So tien] VND cuoc vien thong [ten mang vien thong] cho thue bao [So
dien thoai]. Cam on da su dung dich vu. So DT ho tro 1900555577.”

Chay:

IndovinaBank.

Ngoai ra Quy khach c6 thé van tin héa don cudc bang cach soan tin:

Mat khau dugc nhiac dén trong tin nhan chinh 1a mat khau dich vu chuyén khoan cua

Néu Quy khach thanh toan cho chinh minh thi khong can nhap S6PiénThoai.

Quy khéch c6 thé thanh toan hoa don tir ngay 08 cua thang sau do.

IVB HD MA&aNhaCungCap SoéPiénThoai giritéi 8149

Néu Quy khach van tin cudc cho chinh minh thi khéng can nhap [S6DPiénThoai]
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Luu y: Trong mot ngay Quy khach dwoc phép thuc hién thanh toan t6i da 10.000.000 d, mdi giao
dich t6i da 2.000.000d. (Han mc sb tién giao dich trong ngay dwoc gop chung vai dich vu Chuyén
khoan)

Vi du: Quy khéch 1a chu tai khoan IndovinaBank da dang ky dich vu thanh toan héa don va co
mat khau Chuyén khoan 1a 12345678 thuc hién thanh toan cudc cho thué bao tra sau
0989734997, soan tin nhan:

IVB TT VT 0989734997 guitéi 8149
Nhan duoc tin nhan cta 8149 véi noi dung :

“Soan IVBXN 379FFF9912*E6457A88CE.Thay * bang ky tu thu 1 trong mat khau chuyen khoan
va gui 8149 de xac nhan thanh toan hoa don cuoc VIETTEL la 138,344 VND cho: 0989734997”

Quy khach thay * bang ky tu thtr 3 trong mat khau caua minh (1a sb 3) va chuyén tiép (forward)

tin nhan nay toi s6 8149:

“Soan IVBXN 379FFF99121E6457A88CE.Thay * bang ky tu thu 1 trong mat khau chuyen khoan
va gui 8149 de xac nhan thanh toan hoa don cuoc VIETTEL la 138,344 VND cho:0989734997”

Quy khéch nhan duoc thong bao thanh toan thanh cong tir tong dai 8149:

“Quy khach da thanh toan 138344 VND cuoc vien thong Viettel cho so dien thoai 0989734997. Cam
on da su dung dich vu. So DT ho tro 1900555577”

HUY DICH VU
= Pé huy dich vu thanh toan hoa don, Quy khach cé thé nhin tin theo ci phép:

IVB HDK 4 guitsi 8149

Hoic dén quay giao dich yéu cau huy sir dung dich vy thanh toan hoa don.
=  Pé kiém tra d3 huy thanh cong dich vu thanh toan hod don hay chwa, Quy khach soan tin:
IVB XDK guitdi 8149

Tin nhin tra vé tir tong dai 8149 s& liét ké cac dich vu ma hién tai Quy khach dang ding ky sir

dung.

PHI DICH VU VA THONG TIN HO TRQ
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= Phi gui tin nhan SMS toi 8149: 1.000d/ 1 tin nhan (trir trong tai khoan chinh dién thoai)
= Phi giao dich (trir trong tai khoan Ngan hang): Mién phi

= Hb tro khach hang:

- Ngan hang IndovinaBank: 083.8224.995/ 083.8210.776

- VNPAY: 1900 555577

B. THANH TOAN QUA INTERNET
Buwoc 1: Dang ky
Quy khach dén PGD cua Indovinabank va tién hanh ding ky sir dung dich vy Internet Banking
Buéc 2: Tén ding nhdp va mdt khau ding nhgp

Nhan truc tiép tai quay giao dich hoidc qua email tén dang nhap va mat khau dang nhap vao dich
vu Internet Banking cua IVB (ddi vai khach hang lan dau ding ky dich vu Internet Banking).

Buwoc 3: Dang nhap

Khach hang truy cap vao website https://ebanking.indovinabank.com.vn va dang nhap vao dich
vu Internet Banking bang tén dang nhap va mat khau dang nhap do VB cung cap.

" .
IVB ¢ NGAN HANG TNHH INDOVINA
t A& S 4T INDOVINA BANKLTD.

Déng nhap:
Tén dédng nhdp:

Mat khéu:

Nhép md trén khong khodng trang:

Ngon ngit: Tiéng Viét v

Buwoc 4: Thuc hién dich vu
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# Chon thuwong thirc xac thuc dich vu:

Khach hang chon muc ‘Giao dich truc tuyén’ va phuong thiuc xac thuc dich vu biang SMS
(Authenticated by SMS) hoic bang Token (Authenticated by PKI) va bAm nat “Tiép tuc’

Ti&n giri thanh toan NGUYEN QUYNH NHU
Tién giri co ki han Giao dich tryc tuyén .
Chon loai thanh todn va bam nudt Tiép tuc d& thuc hién giao dich
Giao dich tryc tuyd Ak
1ao dich trifc tuyen Authenticated By PKI
Wigw result
Ty Gia Hbi Doai
! Dich vu Internet Banking xac thuc béng SMS:
i La dich vu cho phép khach hang gifi cac yéu ciu chuyén tién qua Internet vdi han mife gian dich khing gt
Mau Bigu i Qua 50.000.000 ¥ND va xac thuc giao dich bing SMs., ]

+ Khéach hang chgn deng thanh toan

Sau khi chon muc “Giao dich trec tuyén’ va phuong thirc xac thuc, khach hang chon dang thanh
toan: ‘Thanh toan héa don’ véi 02 dich vu “Thanh todn héa don’ va ‘Nap tién di¢n thogi’

Tién giri thanh toan NGUYEN QUYNH NHU
Tign giri co kg han CAC DANG THANH TOAN
1. Giao Dich Truc Tuyén
Tin Dung 2, Thanh Toan Haa Ddn
2.1 Thanh Todn Haa Bdn
= = = 2.2 Map Card bién Thoai Tra Trudc
Giao dich tryc tuyén 3. Quan Ly MBu Chuyén Tiégn
4. Mhifng Giao Dich Bang Chd Ky Duyét
T¢ Gia Hbi Poai

v’ Van tin cudc thanh todn héa don:

- Khéch hang chon ‘Dich vu’ va ‘Nha cung cdp’ dich vu can thanh toén.

- Khéch hang nhap ‘Ma khach hang’ va bim nut ‘Vin tin cwéc’.
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ign giri co ky han

Tin Dung

Giao dich truc tuyén

Ty Gia Hbi Poai

Thay dii mat khau

Thing tin tai khoan

Thoat

Thanh toan hda don
Gian dich truc tuyEn - null

 An Théng Tin Mguei Chuyén

Dich wuy:
Mha cung cap:
Ma khach hang: *

Loai va sd tign:*

Mgi dung thanh toan:

|1. pign =l

[1. cty oien =l
[PE12000000127 | van tin cude
[vio =] | 200,467 |
Hai tram tadm muoi nghin bén tram sdu muoi bay Bing
PE12000000127@CTY THHH 1 Tv PHAT TRIEN VA KD NH&#307C -

Khu A#[000710 5/7/2000 £/6/2009 280467]

Thi #dc nhan d3 doc, higu rd va dbng ¥ wdi Ban didu kign digu khodncia IVB.

Chap nhan Bigu kign digu khoan [& ] T chai bigu kign digu khoan

©) ®

@

Hé thng sé& hién thi s6 tién cudc dich vu chua thanh toan hodc thong bao ‘Quy khach khong

con ng' cwde’ néu cude dich vy 12 0.

Khéach hang can kiém tra lai théng tin dich vu & muc ‘Ngi dung thanh todn’ bao gom: Ma
khéch hang, Ho va tén, Bia chi, Ky thanh toan, Cuéc dich vu.

V' Nap tién dién thogi:

- Khach hang nhap s6 tién can nap & muc ‘Logi va sé tién .

- Khéch hang nhap sé dién thoai can nap tién & muc ‘M4 khach hang’.

Ti&n giri thanh todn

Tién giri co ky han

Tin Dung

Giao dich truyc tuyén

Ty Gia Hoi Poai

Mau Bigu

Thay ddi mat khau

Thing tin tai khoan

NGUYEN QUYNH NHU

Thanh toan hda don

Glaao dich true tuyén - Nap Card dién thoai tra trude

H &n Thing Tin Nousi Chuyén

Map Card dign thoai tra

trudc:
Loai wa sd tign:*

M&i dung thanh toan:

mMa khach hang:*

| 100,000 j

| vnD =] | 100.000
Mdt tram nghin Bdng

| 0g58134927]

T8i ®dc nhan g8 doc, hidu rd va dong ¥ vdi Ban digu kién digu khoan cda IVB.
- Chap nhan Bigu kign digu khoan & T chdi Bigu kign digu khoan

®

®@

+ Luwu giao dich /| Xac thuc giao dich

Sau khi hoan tat viéc van tin cudc hoic soan lénh nap tién dién thoai, khéch hang s& luu giao
dich hoic xéc thuc giao dich bing cach:

+ Luu giao dich:
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Nhan vao nut ‘Lwu ban nhap’, khi d6 giao dich s& duoc chuyén dén muc ‘Nhéing giao
dich dang cho ky duyét’.

%+ Xac thyc giao dich:

- Nhan nut “Tiép tuc’ v 7 9
- Khach hang sé nhap mat khau nhan qua SMS hoac mat khau cua Token dé xac thuc
giao dich

- Khi d6, 1énh chuyén tién duoc hoan tat.

ky han Mhip md tr SMS va nhan Tiép tuc d€ hoan t&t giao dich

Tén khach hang: DOAN THI NAM PHUONG

Tai khoan ghi ng: 1022774-002
Loai wa =48 tiégn: YhND164.379

. . = S8 tign bang chi: MOT TRAM SAU MUOT BON NGHIN BA TRAM BAY MUOT CHIN BONG

M3 khach hang: PE13000013168
Néi dung thanh toan: PE13000013168@NGUY?N TH? HOA#620/3 LE QUANG DINH#[090710

5/4/2009 6/3/2009 164379]
Mhdp ma =xac nhén tir SMS:

® ®

Buwoc 5: Xem trang thai giao dich

Khach hang chon muc ‘Xem két qua giao dich’ dé xem trang théi giao dich

1 guri thanh toan NGUYEN QUYNH NHU
=—— Transaction Results
1 giri co ky han
_ NO. 86 HIEU LoAl  SOTIEN  PONVI/ NGUOTHUONG  NGAY THUC  TRANG
Tin Dung

HIEN THAI

Giao dich tryc tuyén 112153.1016579.014 SMS £0.000 YN PAYMENT SOLUTION JOINT ¢ 27/00/2013  SUCCESS
=

F- 14:13

Ty Gia Hbi Doai 212153.1016579.013  SMS 124,273 YN PAYMENT SOLUTIOM JOINT & 27/09/2013 SUCCESS
o 1350

>
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