VNPAY

HUONG DAN SU DUNG DICH VU VNPAYBILL EXIMBANK

VnpayBill [a dich vu VNPAY cung cip cho cac Ngan hang dé khach hang caa Ngan hang c6
thé duing tai khoan ciia minh thanh toan cho cac héa don (dién thoai di dong tra sau, dién thoai cb
dinh, ADSL, ...) qua cac kénh thanh todn cua ngan hang. S tién bj trir trong tai khoan ding
bang sé tién cude khach hang sir dung hoa don.
A. THANH TOAN QUA SMS BANKING
1. Pang ky
= Quy khach d&én PGD cua Eximbank va tién hanh dang ky st dung dich vu VnTopup

= Sau khi dang ky thanh cong, tong dai 8049 s& guii vé dién thoai cua Quy khach mot tin

nhan vai ndi dung nhu sau:

“QK da dang ky dich vu VVnTopup - nap tien dien thoai thanh cong. Vui long soan OK gui
8049 de kich hoat dich vu. DT ho tro 1900555577*

= Pé kich hoat dich vy, Quy khach soan tin nhin theo ct phéap:
Kich hoat khong dung mat khau: OK gui t6i 8049
Kich hoat c6 mat khau: VD: mat khau l1a: 12345  OK 12345 gui t6i 8049
Luu y: Néu Quy khach da dang ky dich vu VnTopup trude do thi bé qua muc nay

2. Huwdéng din thanh toan
Buéc 1: Giri yéu ciu thanh toan héa don
Quy khach soan tin nhan theo ct phap sau:

EIB TT Madichvu Makhachhang MatkhauTopup guitsi 8049
Trong do:
= EIB: la tir khoa cua Eximbank

= TT: lamédich vu thanh toan hoa don
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= Ma dich vu va Ma khach hang duoc quy dinh nhu bang duoi

=  Mait khauTopup: 1a mat khau cta dich vu VnTopup (mat khau nay 13 khong bét
budc, do Quy khéch tu dat khi kich hoat dich vu)

Bdng Md dich vu va Md khach hang dwoc quy dinh nhw sau:

STT Dich vu Ma nha cung Thué bao

cap

1 | Thanh toan cudc di dong trd sau mang Viettel VT1, VT01 S dién thoai

2 | Thanh todn cudc di dong trd sau mang MB Sé dién thoai
Mobiphone
3 | Thanh toan cudc ADSL Viettel VT2, VT02 Account ADSL

4 | Thanh toan cudc dién thoai c¢b dinh VT3, VT03 Sb dién thoai (bao

HomePhone Viettel goém ca mé tinh)

Buoc 2: Xac nhan thanh toan
EIB YES MitKhauTopup guitsi 8049
Luru y: Trong mdt ngay Quy khach dugc phép thuc hién thanh toan téi da 2.000.000d.
Ngoai ra, Quy khach co thé van tin hoa don cudc bang cach soan tin:
EIB DN Madichvu Makhachhang Mat khauTopup giri téi 8049
Trong do:
= EIB: la tir khod cua Eximbank
= DN: Viét tit caa tir Du ng
= Ma dich vu va Ma khach hang duoc quy dinh nhu bang ma tai Buéc 1

= Mat khaduTopup: 1a mat khau cta dich vu VnTopup (mat khau nay 1 khong
bét budc, do Quy khach ty dat khi kich hoat dich vu)
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Vi DU VE GIAO DICH THANH TOAN
¢ Quy khéach thanh toan cudc cho thué bao tra sau mang Viettel 0989123456:
*  Trudng hop Quy khach cé st dung mat khau VnTopup, vi du mat khau 1a 12345
EIB TT VT1 0989123456 12345 guitdi 8049
Quy khach nhan duoc tin nhén tir 8049:

“QK muon thanh toan tien cuoc cho thue bao 0989123456, soan tin EIB YES Matkhau gui 8049
trong 5 phut de xac nhan. DT ho tro (08)39151515.”

Quy khach xac nhan thanh toan bang cach soan tin: EIB YES 12345 giri téi 8049
Téng dai 8049 thong bao Quy khach giao dich thanh toan thanh cong:

“Quy khach da thanh toan 115.000 VND cuoc vien thong cho thue bao 0989123456. DT ho tro
(08)39151515.”

=  Truong hop Quy khach khong sir dung mat khau VnTopup
EIB TT VT1 0989123456 gui téi 8049
Quy khach nhan duogc tin nhén tir 8049:

“QK muon thanh toan tien cuoc cho thue bao 0989123456, soan tin EIB YES Matkhau gui 8049
trong 5 phut de xac nhan. DT ho tro (08)39151515.”

Quy khach xac nhan thanh toan bang cach soan tin: EIB YES gui téi 8049
Tong dai 8049 thong bao cho Quy khach giao dich thanh toan thanh cong:

“Quy khach da thanh toan 115.000 VND cuoc vien thong cho thue bao 0989123456. DT ho tro
(08)39151515.”
¢ Quy khach thanh toan cudc cho thué bao ADSL Viettel tai khoan nguyenhuong:
=  Truong hop Quy khach c6 sir dung mét khau VnTopup, vi dy mat khéu 1a 12345
EIB TT VT2 nguyenhuong 12345 gtri t6i 8049

Quy khach nhan duoc tin nhén tir 8049:
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“QK muon thanh toan tien cuoc cho thue bao nguyenhuong, soan tin EIB YES Matkhau gui 8049
trong 5 phut de xac nhan. DT ho tro (08)39151515.”

Quy khach xac nhén thanh toan bang cich soan tin: EIB YES 12345 guri téi 8049
Téng dai 8049 thong bao cho Quy khach giao dich thanh toan thanh cong:

“Quy khach da thanh toan 215.000 VND cuoc vien thong cho thue bao nguyenhuong. DT ho tro
(08)39151515.”

*  Trudng hop Quy khach khong sir dung mat khau VnTopup
EIB TT VT2 nguyenhuong guitoi 8049
Quy khach nhan duogc tin nhén tir 8049:

“QK muon thanh toan tien cuoc cho thue bao nguyenhuong, soan tin EIB YES Matkhau gui 8049
trong 5 phut de xac nhan. DT ho tro (08)39151515.”

Quy khach xac nhan thanh toan bang cach soan tin: EIB YES gui téi 8049
Téng dai 8049 thong bao cho Quy khéach giao dich thanh toan thanh cong:

“Quy khach da thanh toan 215.000 VND cuoc vien thong cho thue bao nguyenhuong. DT ho tro
(08)39151515.”

PHI DICH VU VA THONG TIN HO TRQ
= Phi giao dich (trir trong tai khoan Ngan hang): Mién phi
= Ho tro:
- Ngan hang TMCP Xuat Nhap khau Viét Nam: 08 - 39151515

- VNPAY: 1900 55 55 77
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