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GIO1 THIEU DICH VU VCB-MOBILE B@NKING

\%

Vietcombank

Churignigmitin vimg tuon

'Hay sur dung (rng dung VCB-Mobile B@nking
dé tan hudng cac tién ich ma ching t6i mang
al cho ban, moi lic moi noi.

VCB-Mobile B@nking la dich vu ngan hang trén dién thoai di déng théng minh giup khach hang giao dich v&i ngén
hang moi lic moi noi. Ung dung do Ngan hang TMCP Ngoai thuong Viét Nam (Vietcombank) va Céng ty C6 phan Giai
phap Thanh toan Viét Nam (VNPAY) hop tac phat trién, thich hop véi cac hé diéu hanh iOS, Android, chay trén moi
thiét bj dién t&r smartphone, may tinh bang... cé két n6i 3G/ Wifi/ GPRS.
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Tinh nang dich vu

Nhém chirc nang tai chinh

« Truy van théng tin tai khoan/ Thé ( Tai khoan/ Thé, chi tiét lich str giao dich tai khoan/ Thé).

« Giao dich chuyén tién: chuyén tién trong Vietcombank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua s6 the,
chuyén tién tir thién.

« Giao dich nap tién dién thoai di dong tra trudec.

« Giao dich thanh toan héa don tra sau: tién dién, cuwéc di dong tra sau, cude dién thoai c6 dinh, cudc Internet ADSL, cude truyén hinh cap.
+ QR Pay: Chuyén tién théng qua ma QR, tao ma QR cho tai khoan tién gtri thanh toan, thanh toan QR Code.

+ Thanh toan thé tin dung.

+ Bao cao giao dich.

« Thanh toan giao dich mua vé may bay cac chang ndi dia cua cac hang hang khong Vietnam Airlines, Vietjet Air, Jestar.

Nhoém tién ich gia tang

» Nhan théng tin Ngan hang qua tin nhan OTT.

+ Dat vé may bay.

 Quan ly danh muc dau tu chirng khoan.

« Tra clru thong tin chung: ty gia ngoai té, 1ai suat, ATM/Chi nhanh.

« Nhom tinh ndng cai dat: d6i mat khau, dang nhap van tay, xac thuc giao dich bang van tay, chia sé irng dung, danh ba ngu¢i thu hudng
chuyén khoan, danh ba nha cung cép dich vu thanh toan héa don.

« Théng bao cudc Billing qua tin nhan OTT.
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Piéu kién str dung dich vu VCB-Mobile B@nking

Dé sir dung dich vu VCB-Mobile B@nking, khach hang can:

+ C6 tai khoan thanh toan mao tai Vietcombank.

- Co dién thoai thdng minh/ may tinh bang cua khach hang stir dung hé diéu hanh Android 2.3 trd I1én, iOS 7.0 trd 1én, c6 thé két nbi vai Internet
(thdng qua GPRS/3G/Wifi).

- S0 dién thoai dang ky VCB-Mobile B@nking da dang ky str dung dich vu VCB-SMS B@nking.

+ Pang ky sur dung dich vu VCB-Mobile B@nking.

u Huwéng dan str dung VCB-Mobile B@nking
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bang ky suir dung dich vu VCB-Mobile B@nking

Bué'c 1: Khach hang dén Quay giao dich cua Vietcombank va dién thong tin vao mau Dang ky str dung dich vu VCB-Mobile B@nking.
(Khach hang can mang theo CMTND/HG chiéu ban gac).

Bud'c 2: Sau khi dang ky dich vu, Vietcombank sé gtri lai cho khach hang:

+ M6t ban dang ky c6 in tén truy cép dich vu.

« M6t (01) tin nhdn SMS c6 chira dudng link tai irng dung vé may dién thoai va mat khau kich hoat.

Hudng dan tai va cai dat irng dung

Tai va cai dat irng dung cho céac hé diéu hanh
2 Tai ing dung tai ’ Tai ung dung fai
' AppStore Google Play
Bwdc 1: Truy cap App Store déi vai hé diéu hanh iOS, Play Store déi v&i hé diéu hanh Android.

). vietcombank (X ]

Buéc 2: Tim kiém Ung dung bang cach gb chir “Vietcombank” vao 6 tim kiém.

Vietcombank
Vietcombank
(24)

Bwd'c 3: Nhan vao icon v cta Ung dung tim dugc, chon “Install/Cai dat” dé cai dat irng dung trén thiét bi.
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Lwuy:

- Khach hang can cé Apple ID/Google account (tai khodn st dung dich vu ctia Apple/Google) dé tai img dung. Néu chwa cé loai tai khodn
nay, vui long dang ky voi Apple/Google.

- Trong qua trinh cai dat & st dung, dém bao thiét bj dang duroc két ndi véi internet qua 3G, 3G+ (HSDPA) hodc Wifi.

- Ung dung tuong thich véi iPhone/iPod Touch/iPad (iOS 7.0 tré 1én), thiét bj str dung Android (hé diéu hanh Android 2.3 tré 1én)

- Dung lwong cua ting dung nhé hon 10 MB, g dung duoc cung cdp hoan toan mién phi, tuy nhién chi phi tai trng dung phu thudc vao géi
cuwéc ma Khach hang dang sir dung (duoc quy dinh béi céng ty cung cép dich vu internet/mang di dong).

Tai va cai dat tir link download nhan duoc qua SMS

Bué'c 1: Khach hang truy cép link tai irng dung tur tin nhan VCB giri vé sau khi dang ky VCB-Mobile B@nking tai quay hodc tir tin nhan ban
bé chia sé; sau d6 nhén nut Install/ Cai dat dé tai irng dung vé thiét bi.

Bwéc 2: Mo file tai vé va cai dat (rng dung. Sau khi cai dat thanh céng logo cuia (rng dung dugc thém vao man hinh home cua thiét bi.

Quy khach vui long truy cap dia

chi http://vcbmobilebanking.

com.vn dé tai vé irng dung

VCB-Mobile B@nking. Cam on >
Quy khéach da sur dung dich vu.

f t“! @ o Vietcombank
[ ]
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Huéng dan kich hoat dich vu

Sau khi cai dat (rng dung vao thiét bi, khach hang can thyc hién kich hoat tai khoan trudc khi str dung.

Kich hoat VCB Mobile B@nking

Vietcombank

Chao mirng Quy khach dén véi irng dung
VCB-Mobile B@nking clia Vietcombank

 Tiéptuc

1 2 3
ABC DEF

4 5 6
GHI JKL MNO
i 8 9
PQRS TUv WXYZ
0 &

Mé (rng dung va nhap so
dién thoai da dang ky voi
VCB khi dang ky dich vu va
nhan nut Tiép tuc.

Vietcombank

Quy khach vui long déi mat khau méac
dinh Ngan hang da cung cap khi dang
ky str dung dich vu

» Ma xac nhan: 1a chudi 6 ky tw
dwoc hé théng givi theo hinh thire
tin nhan SMS vé sé dién thoai
Khach hang dang ky str dung
VCB-Mobile B@nking v&i VCB.

o Mat khau/PIN méi: 1a chubi ky

tw do Khach hang tw dat dé dang
nhap rng dung nhirng 1an tiép
theo. Quy dinh d&t mat khau/PIN
la chudi gi¢i han tr 8 dén 20 ky tw
it nhat 1 ky tw chi va ky tw sb c6
thé bao gom: tiéng viét khong dau,
cac ky tw dac biét, khodng trang,
khéng cho phép dé tréng

* Nhép lai méat khau/PIN méi: nhap
lai chudi trung véi Mat khau/PIN
bén trén.

Khéach hang nhap Mat khdu mac dinh/PIN dugc glri qua tin nhan
SMS, dat Mat khau/PIN mai, nhap lai méat khau/PIN m&i va nhan nat
Tiép tuc. Sau khi nhap chinh xac céac théng tin, (rng dung sé duoc

kich hoat trén thiét bi.

«
Vietcombank
M4 x&c nhén da dugc guri vé s6
dién thoai 0932083683
N Tiép tuc

1 2 3
ABC DEF

4 5 6
GHI JKL MNO

7 8 9
PQRS TUV WXYZ
0 €

Nhéap Ma xac nhan OTP dugc
guri dén So dién thoai dang ky
va nhéan nut Tiép tuc.
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Pang nhap rng dung

Ung dung sé hién thi man hinh Bang nhap khi mé rng dung.

#
Vietcombank
=
0932083683 SN

Mét khau Touch ID for “Vietcombank”
Py Quy kjwé(:.h vui I?ng quét van tay
Ly Huy

Quén mét khau?

1.Dé dang nhap (rng dung, thurc hién: Nhap mat khau va nhén
nut Dang nhap.

2. Khach hang da kich hoat d&ng nhap bang van tay thuc hién:

nhan vao icon van tay va quét van tay

Huwéng dan str dung VCB-Mobile B@nking

Thanh toan hoa don

Nap tién dién thoal

=

Thanh toan thé tin dung

Khi dang nhép thanh céng,
(rng dung hién thi man hinh
mac dinh ¢ tab Tai chinh.
Khach hang co thé str dung
tat ca cac chirc nang cla
(rng dung.
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n viing tuong lai

Pang xuat irng dung (Thoat (rng dung)

02

1. Nhan nat Back cua
thiét bi (néu co).

sesco UNPAY T 9:41 AM

"'l'
- ]

HOANG ANH

Lén déng nhép cudi 20:00 30/5/2016

3 Taikhoan / Thé

) Chuyén tién

e B anrey 2. Nhén nit “Déng y” dé
, Quy khach mudn thoat khai irng - g y
= —3 - B il dung .
4 I [] Nap tién dién thoai déng XUat
Tai khoan / Thé Chuyén tién 1 tién Bng
|5 Thanh toan hoa don oY
Ejjc] 5
e . =3 Thanh toan thé tin dung
QR Pay Nap tién dign thoai &n thoai

47 Tiét kigm trye tuyén

= = © ATM/ Chi nhénh ]

Thanh toan hoa don Thanh tean the tin dung hoa don

Cich 1. Nhan vao biéu twgng menu tai goc trén
ac

bén trai man hinh.
01 2. Nhan nut “Thoat”

3. Nhén nat “Pong y” dé dang xuat
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Tai khoan/ Thé

Tai khoan / Thé

EIE]
@
QR Pay

—$

Thanh toan hoa don

Chuyén tién

g

Nap tién dién thoai

=

Thanh toan thé tin dung

Tai tab Tai chinh, chon chirc nang Tai khoan/ Thé. Ung
dung hién thi toan bd Tai khoan clia Khach hang & trang
thai “Hoat dong” tai VCB, bao gom: Tai khoan thanh toan,

Tai khoan tiét kiém khong ky han, Tai khoan tiét kiém, Tai

khoan vay, Thé tin dung.

Tai khoan thanh toan (1)

1000 1356 7654

Tai khoan thanh toan (1)

1000 1356 7654

9:41 AM

Chuyén tién

Chuyén tién trong Vietcombank

Chuyén tién t&i ngan hang khac
qua tai khoan

Chuyén tién nhanh qua sé thé

Chuyén tién tir thién

No SIM @ 135 PM

\ietcombank

Tai khoan thanh toan

S8 du kha dung

Lich sir giao dich

Tao ma QR

@ 0% MW _»

S8 tai khodn 0011000015623
Chi nhéanh md Chi nhanh S& giao dich
Tén khdch hang NGUYEN HUU NHAN
S6 du hién tai 1,141,430,575 VND

1,141,430,575 wo

Nh&n mét trong s6 icon chirc nang tat tai

nhém Tai khoan thanh toan nhu Chuyén

khoan, Thanh toan héa don, Nap tién dién

thoai, (rng dung sé hién thi man hinh tuong

(rng vai dich vu da chon.

Huwéng dan str dung VCB-Mobile B@nking

Dé truy van, Khach
hang nhan vao Tai
khoan mudén xem.
Man hinh sé hién
thi théng tin chi tiét
tai khoan.
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Chung niém tin viing tuong lai

Truy van Tai khoan/ Thé

Dé truy van lich str giao dich
cuia Tai khoan/ thé, Khach hang
nhan vao nut Lich sir giao dich.

Sau dé chon thi gian mudn
truy van (tir ngay - dén ngay), va

nh&n nat Tim kiém.

Lwuy:

« Déi v6i truy van Tai khodn thanh toan: thoi gian truy van téi da la 30 ngay ké tir bat ky thoi diém nao.

1:36 PM

0011000015623 - VND

Tir ngay Bin ng?

27/10/2016 25/11/2016

SIGU Khdch luru : thi gian im kidr

-

Toan bo

Tim kiém

Tién vao

VCB Mobile APP. Thanh toan hoa don TO...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

Tiénra

- 32,100

+ 100,000

+ 100,000

+100,000

+ 100,000

+ 100,000

+ 100,000

1:36 PM

0011000015623 - VND

Tir ngay Bin g

27/10/2016 25/11/2016

S khaoh luru - thi gian tim kidr

-

Tim kiém

Toan bd Tién vao

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mabile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

VCB Mobile APP. Chuyen tien trong he t...

Tién ra

+ 100,000

+ 100,000

+ 100,000

+ 100,000

+ 100,000

+ 100,000

+ 100,000

136 PM

0011000015623 - VND

25/11/2018

BRIy Khioh lu ¢ ther gisn tim kism 5,01 1

Tim kiém

Toan bd

VCB Mobile APP. Thanh toan hoa don TO...

Tién vao Tiér

nra

- 82,100

* DO vi truy van Tai khoan tiét kiém: 10 giao djch gan nhat ké tir thoi diém truy van. Khach hang cugén man hinh dé yéu cau lay
thérp 10 giao d_ilch tiép theo tor hé thong cho dén khi khéng 90‘n giao djch nao. ) . )
» DOI v&i truy van Lijch str giao dich Thé tin dung: Khéng hién thj cac tab théng tin: Tat ca/ Tién vao/ Tién ra.
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Chung niém tin viing tuong lai

Chuyén tién

seeco YNPAY T 9:41 AM ewecc UNPAY F 9:41 AM
= &« Chuyén tién
L
l { 3! Chuyén tién trong Vietcombank >
ﬁ g::ﬁ:k:i;:ﬂ ngén hang khéc )
[E) Chuyén tién nhanh qua s6 thé >
Tai chinh % Chuyén tién tir thién >
o o >
Tai khoan / Thé Chuyén tién
el . Ve N Ve ~ 0N
— Siop il i o C6 4 hinh thirc Chuyeén tién:
1. Chuyén tién trong Vietcombank
= = g e e A , s
Thanh toan hoa don Thanh toan the tin dung 2' Chuyen tlen tGI ngan hang khac qua tal khoan

3. Chuyén tién nhanh qua so6 thé
4. Chuyén tién tur thién

Chuyén tién
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Chuyén tién trong Vietcombank

941 AM
Chuyén tién
' Chuyén tién trong Vietcombank »

= Chuyén tién t&i ngan hang khac

LI qua tai khoan ?
[) Chuyén tién nhanh qua s6 thé >
—_\r:?% Chuyén tién tir thién o

»

Tai Tab Chuyén tién, chon Chuyén
tién trong Vietcombank.

se8CC/NPAY T 9:41 AM 100%; -

« Chuyén tign trong Vietcombank

£ Théng tin ngudi chuyén
1000 4567 8910

[E Théng tin ngudi hurdng
1000 5678 8379

§ Théng tin giao dich

500,00|

VND

Ngudi chuyén tra

N&i dung

Huwéng dan str dung VCB-Mobile B@nking

Chon tai khoan nguon. Sau do, nhap théng tin
chuyén khoan gém: Tai khoan dich, sé tién, noi
dung chuyén tién va nhén nat Tiép tuc.

Lwuy:

« Tai khodn nguén va tai khoén dich khéng
duwoc trung nhau.

« Khéch hang cé thé nhéan icon danh ba &3
dé chon nguoi huéng tir danh séch da luu.
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Chuyén tién trong Vietcombank

Xac nhan thong tin

1UDD ‘4557 5910

1000 5678 837’9- Nguyen Van A
:SO;.OOO VND

(N&m tram nghin ddng)

5,000 WND

Thanh toan

A -

Kiém tra lai théng tin. Nhén

vao nut Tiép tuc.

rwecc VNPAY = 9:41AM

Xéae thyc giao dich

q

1 2 3

4 5 6

GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 €3]

Touch ID for “VCB"

Vui long quét van tay trén thiét bi dé
x&c nhin giao dich

Cancel

- Trudng hop xéac thuc giao dich bang SMS OTP: Nhap

ma xac thyc chinh xac va hop 1&, nhan nat Tiép tuc dé

hoan t&t giao dich.

- Trudng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tat giao dich.

Quy khach da thure hién
chuyén thanh céng 500,000 VND
cho Hoang Anh Thien sd tai khoan
1000 5678 8397

Luru danh ba thu huong

|:- Thire hién giao dich khac

Hé théng hién thi man
hinh két qua thyc hién
giao dich thanh cong.

« Nhan Lwu danh ba
thu hwd'ng dé Iuu danh
ba ngu¢i hudng.

« Nhan nat Thwe hién
giao dich khac dé thyc
hién giao dich chuyén
khoan khac (néu cd).

+ Nhan nit Home dé di
chuyén vé& man hinh tab
Tai chinh.
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Chuyén tién t&i ngan hang khac qua tai khoan

9:41 AM

Chuyén tién

Chuyén tién trong Vietcombank

i1

= Chuyén tién t&i ngan hang khac
A qua tai khoan

Chuyén tién nhanh qua sé thé

@)

i

Chuyén tién tir thién

Tai Tab Chuyén tién, chon

chirc ndng Chuyén tién

téi ngan hang khac qua

tai khoan.

Huwéng dan str dung VCB-Mobile B@nking

reco VNPAY = 9:41 AM 100% M-

‘Chuyén tién t&i ngan hang khac...
£ Théng tin ngudi chuyén

1000 4567 8910

[ Théng tin ngudi hudng

Tai khoan dich / VND 2
ol huonc

Ngan hang huéng v

§ Théng tin giao dich

Nguai chuyén tra -

Chon tai khoan nguén. Nhap vao cac théng
tin: S6 tai khoan dich, Tén ngudi nhan, chon
Ngan hang cua ngudi nhan tir danh sach, so6
tién, ndi dung va nhan nut Tiép tuc.

Lwuy:

» Cac théng tin Tén ngwoi nhén, ndi dung
vui Iong nhép Tiéng Viét khéng dau.

« Khéch hang cé thé nhén icon danh ba 2
dé chon nguoi huéng tir danh sach da luu.



Vletcgympank

n ving tuong lai

Chuyén tién t&i ngan hang khac qua tai khoan

Xac nhan thong tin

1000 4567 8910
1000 5678 8379

Nguyen Van A

vao nut Tiép tuc.

Xéae thyc giao dich

Kiém tra lai théng tin. Nhén

- Truorng hop xac thyre giao dich bang SMS OTP: Nhap

Két qua giao dich ﬁ:}

Quy khach da thure hién

Hé thong hién thi man
hinh chuyén khoan
thanh coéng.

) Toucthlur"_VCl_!é" - chuyén thanh céng 5,000,000 VND "

ke e Vu||\’:ngz:céln\'l‘|§ar:‘:iiya::r;::‘hl tbid cho Nguyen Van A s tai khoan . Nhan vao Lu’u danh
TP Bank , 1000 5678 8397 ngan hang TP Bank,

] Tiép tuc hi nhanh 22 Lang Ha. >
—— : Cancel i — ba thu hwd'ng dé luu
Ha Noi 1 2 3 Luru danh ba thu hudng ’ .. N
Chi o danh ba ngu&i huong.
22 Lang Ha T e hén giao dich khéc . ,
<o A - 5 + Nhan vao nat Thue
500,000 VND
(Nam tram nghin 86ng) T 8 9 hién giao dich khac
5,000 VND 0 & dé thyurc hién giao dich

chuyén khoan khac
(néu co).

+ Nhan nit Home dé di
chuyén vé man hinh tab

vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc Tai chinh.
dé hoan tat giao dich.

- Truorng hop xac thyre giao dich bang van tay, thyrc hién

quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgmpank

n viing tuong lai

Chuyén tién nhanh qua sé thé

ERSCSVNPAY = 9:41 AM

Chuyén tién

3! Chuyén tién trong Vietcombank >

= Chuyén tién t&i ngan hang khac

A qua tai khoan ?
EE] Chuyén tién nhanh qua sé thé )]
g Chuyén tién tir thién o

Tai Tab Chuyén tién, chon
chirc ndng Chuyén tién
nhanh qua soé thé.

Huwéng dan str dung VCB-Mobile B@nking

ERRCSVNPAY = 9:41 AM

= Chuyén tién nhanh qua s thé

£ Théng tin ngudi chuyén

870436...891

Tai khoan ngudn

1000 4567 8910

N 1a dung

& Théng tin ngudi hurdng

S6 thé chuyén dén / VND 2

§ Théng tin giao dich

Sa tien VND

Ngu&i chuyén tra

Na&i dung

[ ARSI, |

Thuc hién Chon s6 thé chuyén di, nhap S6
thé chuyén dén, sé tién, ndi dung va nhan
nut Tiép tuc.

Lwuy:

« CO thé chon sé thé chuyén dén tir
danh séch da luu bang cach nhéan vao
icon danh ba 23 .



Vletcgympank

n ving tuong lai

Chuyén tién nhanh qua sé thé

Xac nhan thong tin

970436...891

1000 2567 12598
9704 1234 0000 5678
Nguyen Van A

TP Bank

500,000 VND

(N&m tram nghin déng)
Phi gigo dict

5,000 VND

Chuyén khoan

Kiém tra lai théng tin. Nhén
vao nut Tiép tuc.

Xéae thyc giao dich

q

1 2 3

4 5 6

GHI JKL MNO
7 8 9

PQRS TUV WXYZ
0 €3]

vao ma xac thyrc chinh xac va hop 1&, nhan nat Tiép tuc dé

hoan t&t giao dich.

- Trudng hop xac thuc giao dich bang van tay, thuc hién

quét van tay dé hoan tat giao dich.

Touch ID for “VCB"

Vui long quét van tay trén thiét bi dé
x&c nhin giao dich

Cancel

- Trudng hop xéac thuc giao dich bang SMS OTP: Nhap

Quy khach da thure hién
chuyén thanh céng 5,000,000 VND
cho Nguyen Van A s8 thé
9704 1234 0000 5678 ngan hang TP Bank.

Luru danh ba thu huong

|:- Thire hién giao dich khac

Hé thong hién thi man
hinh chuyén khoan
thanh cong.

 Nhan vao Lwu danh
ba thu hwd'ng dé luu
danh ba ngu&i hudng
« Nhén vao nut Thue
hién giao dich khac
dé thurc hién giao dich
chuyén khoan khac
(néu co).

+ Nhan nit Home dé
di chuyén vé man hinh
tab Tai chinh.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Chuyén tién tur thién

weecc VNPAY = 9:41 AM

—

Chuyén tién
Chuyén tién trong Vietcombank

Chuyén tién téi ngan hang khac
qua tai khoan

Chuyén tién nhanh qua s8 thé

Chuyén tién tir thién

ERRCSVNPAY = 9:41 AM

— Chuyén tign tir thign

£ Théng tin ngudi chuyén
Tai khoan ngudn
100045673210

[E Thoéng tin ngu'ai huong
Quy/ To chire tlr thié

Com cb thit 2

§ Théng tin giao dich
500,000 VND
Tén naudri L

i e 19 he
Hoang Anh Thién

22 Lang Ha, Béng Pa, Ha Noi

Hoan canh Gng h
Ung hé tlr thién

Tai Tab Chuyén tién, chon

chirc ndng Chuyén tién

tur thién.

Huwdéng dan st dung VCB-Mobile B@nking

Nhap va chon thong tin chuyén tién gém:
Tai khoan ngudn, Quy/To chirc tir thién, s6
tién, Tén ngudi Ung hd, Bia chi ngudi tng
hd, Hoan canh dng hd va nhan Tiép tuc.



Vletcgympank

n viing tuong lai

Chuyén tién tién thién

ERRCSVNPAY = 9:41 AM

weeccVNPAY = 9:41 AM ERRCSVNPAY = 9:41 AM

— Xac nhan thang tin &~ Xac thuc giao dich Két qua giao dich ﬁ}

Hé thong hién thi man

hinh chuyén khoan
8 2 1 4 4 4

100045678910

/ thanh cong.
« Nhén vao nat Thue

100047581285 - Qu§/ T chirc Com ¢6 thit

500,000 VND K iy et g hién giao dich khac
' : Touch ID for “VCB" chuyén thanh céng 10,55 USD - :
(Nam tram nghin dong) Vui lbng quét van tay trén thiét b dé cho Quy/ Té chirc tir thién » ‘n . .
4c nhan giao dich (e
i i Co'm c6 thit s6 tai khoan 100056788397 dé thyrc hién giao dich

Tiép tuc
Cancel

Hoang Anh Thién

khac (néu co).

22L ' He, Béng Ba, HA Mgi 1 2 3 Thirc hign giao dich khac
ang Ha, Bong Pa, Ha Noi ,
R + Nh&n ndt Home dé
Ung hd tir thién 4 3) 6 . 2 \A N <
Wip di chuyén vé man hinh
T 8 9 .. ,
PQRS TUv wxyz tab Tai chinh.

. BB

Kiém tra lai thong tin. Nndn + Trudng hop xac thuc giao dich bdng SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hgp 1&, nhan nat Tiép tuc dé
hoan tat giao dich.
« Trudrng ho'p xac thurc giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vletcgympank

n viing tuong lai

Nap tién dién thoai

es00 UNPAY = 9:41 AM

Nap tién dién thoai

£ Tai khodn nguén

Chon tai khoan ngudn, nhap s6 dién thoai
muén nap tién (hodc nhan vao icon 23
dé chon tir Danh ba dién thoai cua thiét bi).

1000 4567 8910

§ Théng tin giao dich

Tai chinh $6 dién thoai dugc nap L2} . B .
Chon ménh gia thé nap r6i nhan nut Tiép
T”k?m 'e__ﬂ 160 ooé VND ! tuc.
ai khoan L] Chuyén tién
30,000 50,000 100,000 |
E@ : i 4
iﬁﬁ% @ 200,000 300,000 500,000
QR Pay Nap tién dién thoal Mang vién théng hé trg qu y.'
- e ) o (o (W « Dé nap cho chinh sé dién thoai Khach
5 = A e hang déng ky VCB-Mobile B@nking,
Thanh toan hoa dan Thanh todn thé tin dung kha'Ch ha‘ng CO’ thé‘ dé tréng 6 Sé dién
thoai dwoc nap.

Tai tab Tai chinh, chon chirc
ning Nap tién dién thoai.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgympank

n viing tuong lai

Nap tién dién thoai

weeccVNPAY = 2:41 AM

— Xac nhan thong tin

1000 4567 8910

0932083683

500,000 VND
(N&m tram nghin ddng)

Kiém tra lai théng tin. Nhén

vao nut Tiép tuc.

weeccVNPAY = 2:41 AM

« Xac thuc giao dich

Touch ID for “VCB"

Vui long quét van tay trén thiét bi dé

x&c nhin giao dich

fisp b Cancel
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
0 €3]

- Truorng hop xac thyre giao dich bang SMS OTP: Nhap
vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tét giao dich.

- Truorng hop xac thyre giao dich bang van tay, thyrc hién
quét van tay dé hoan tat giao dich.

weRccVNPAY 7 9:41 AM

Két qua giao dich

Quy khach da thure hién
nap thanh céng 500,000 VND
cho s8 dién thoai 0932083683

Thure hién giao dich khac

A

Hé thdng hién thi man
hinh nap tién dién thoai
thanh cong.

Nhan vao nat Thuwe hién
giao dich khac dé thuc
hién giao dich nap tién
khac (néu co).

+ Nhan nit Home dé di
chuyén vé& man hinh tab
Tai chinh.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Thanh toan héa don

seeco YNPAY T 9:41 AM

=

I]“

Tai chinh

& =
Tai khoan / Thé Chuyén tién

]

Nap tién dign thoai

=

Thanh toan the tin dung

Thanh toan hoa don

Tai tab Tai chinh, chon
chirc nang Thanh toan
héa don.

sencc VNPAY = 2:41 AM

« Thanh toan hod don

Danh sach hea don

®@ 0 06

Cwécdidingtrisms  Cutcing

Guére intomot Curére THedp
Hoang Anh Thién LéVan Long i Leng

i
@ Tién gién

Q Cude didong tra sau

Ry Cuée dign thoai cd dinh

N Cudeintemet ADSL

[Z] Cuée truyén hinh cap

Tién dén]
L Van Lor]

Chon 1 dich vu thanh toan.

Huwéng dan str dung VCB-Mobile B@nking

seecc VNPAY = 9:41 AM

— Curae dign thoai di dong tra sau

£ Tai khoan nguén
S6 tai khoan

1000 4567 8910

SG dur kha dung

§ Thong tin giao dich
° Chon tir danh sach

Cich vu
Cude dién thoai di dong tra sau

Nha cung car
Viettel

Mé& hoa don

INha cung cép dich vu

S (Y e

Viettal Vinaphane Motsletone

100%, -

Chon Tai khoan nguén, Nha cung cép.
Nhép ma khach hang/ s6 dién thoai va
nhan nut Tiép tuc.

Luuy:
» COo thé chon ttr danh sach héa don

da lwu, bang cach nhan vao Chon twr
danh sach.



Vletcgympank

n ving tuong lai

Thanh toan héa don

o VNPAY 9:41 AM o VNPAY 9:41 AM 100% M-
Xac nhan thong tin Xéae thyc giao dich
11 lor 1
1000 4567 8910 8 2 1 4 4 4
Cuée dign thoai di ddng tra sau
Viettel Touch ID for “VCB"
o Vui long quét van tay trén thiét bi dé
Wi hedidan xac nhin giao dich
12A456 o 5
{ Tiep tuc
Tén khéch ] . Cancel
Lé Van Long 1 2 3
S&tidn thanh 164 ABC DEF
100,000 VND
(M6t tram nghin déng) 4 5 6
g GHI JKL MNO
7 8 9
PQRS TUv WXYZ
-
. BE

Kiém tra lai théng tin. Nhén

- Truorng hop xac thyre giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan tét giao dich.

- Truorng hop xac thyre giao dich bang van tay, thyrc hién

quét van tay dé hoan tat giao dich.

941 AM
Két qua giao dich 1;:}

Quy khach da thanh toan thanh céng
500,000 VND
cho hoa don 123456

Bang ky nhan théng bao cude hang thang (D

( Luru danh ba hoéd don )

e Thire hien giao dich khac

Hé thdng hién thi man
hinh thanh toan héa don
thanh cong.

+ Nhan vao Lwu danh
ba dé Iwu danh ba héa
don (cac héa don thanh
toan 1 lan sé khong hién
thi ndt nay).

« Nhan vao nat Thue
hién giao dich khac

dé thurc hién giao dich
thanh toan héa don khac
(néu co).

* Nut Pang ky nhan
thong bao cuwé'c hang
thang (V&i hdéa don
chua luu trong danh ba
hoac da lvu nhung chua
dang ky nhan thong bao
cudc hang thang)

» Nhan vao nat Home dé
di chuyén vé man hinh
tab Tai chinh.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Xo6a héa don gan day

eeeco UNPAY B sesco WNPAY T 2:41 AM oo yNpAY T 841 AM
— i Thanh toan hoa don = Thanh toan hoa don
Y [ l l v Danh sach hoa don Danh sach hoa don . ~
- A G
o = & * Nhan vao “bong
S @ © © € @ 66 ¢
~93 Pt A
. Sutodawghises Gtk T i e Bkl ot fridiiod Wity y ’ App gLrI yeu
i o i fri-htpie Lo vin Lo i
& mhros , cau x6a hoa don
' () Tiéndien > Lt
Tt Thong bdo khoi danh ba va
— Q Cudc di dong tra sau > @ Guroc:l dongra say 2 Quy khéch chéc chan muén xod ’
= e , . e hay dang ky nhan
Ry Gurée didn thogi o6 dinh s Cude dién thoai c6 dinh > : Pt .
Téi khodn / Thé Chuyén tién uoc-dignhog coayn > bty Bng ¥ ho b4 ,
; thong bao cuoc
o ﬁ Cuée internet ADSL 3 M Cueoc internet ADSL >
ST $ \ 7
Br ] R hang thang.
QR Pay Nep tién dign thoai () Guée truyén hinh cép > [ Cue truyén hinh cép > Nhén vao “Hiv”
° an vao uy”,
S by N
= quay vé man hinh
Thanh toan hoa don Thanh toan the tin dung , ,
truGe do.

Tai tab Tai chinh, chon chirc  Trén man hinh thanh toan Nhan vao nut “Xéa”, hién Nhan vao icon x6a trén méi hda don, hién

nang Thanh toan héa do'n.  héa dorn, tai nhom danh thi icon xo6a tuong rng Vi thi théng bao xac nhan xéa: “Quy khach
sach héa don, (rng dung moi hoa don da luu dong c6 chac muén xéa héa do'n nay”, nit
hién thi thém nat “Xéa” géc  thdi hién thi nat “Huay”. “Doéng y”, nut “Huy”.

trén bén phai man hinh.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

bang ky nhan théng bao cuéc hang thang (khi thanh toan héa don)

ssecc VNPAY = 9:41 AM seecc VNPAY = 9:41 AM

Két qua giao dich 'G} — Luu hod don

> Khach hang chon nut Bang ky nhan théng
v bao cudec 1a ON. Nhan luu danh ba hoa
‘ Cap nhat — N o . A ~ . .
Quy khach da thanh todn thanh céng Théng bdo don va luu dang ky nha__n thong bdo cudc
500,000 VND Luu héa don thanh céng
cho hoa don 123456 héng théng
Péng .
1 2 3
ABC DEF
Bang ky nhan théng bao cude hang thang O 4 5 6
GHI JKL MNO
Luru danh ba hoé don 7
( ) PQRS T%V w XgY Z
" Thuc hién gieo dich khac 0 @

Khach hang thyuc hién thanh toan héa don dén man hinh
két qua.

Ung dung hién thi man hinh c6 nat Bang ky nhan théng
bao cudéc hang thang.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank
bang ky nhan théng bao cuéc hang thang (khi thém méi/chinh stra héa don)

Trudong hgp 1: Man hinh thém mdi hda don

Chon dich vy v a
Chon nha cung cip v

Ung dung hién thi man hinh

Ung dung hién thj théng bao

Théng bao

Luu danh ba thanh céng

c6 nut Bang ky nhan théng
Déng ky nhan théng bio cudc hang thang 0 béo méc d’lnh Ié ON.

- Luu danh ba thanh cong va luu

trang thai dang ky nhan théng
bao cude thanh céng.

QIWIEIRITIVIU}IJOJP
AJEIDIEIORHLIJELL
w1 8000000
128 @ ¢ space return

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Pang ky nhan théng bao cuwéc hang thang (khi thém méi/chinh stra héa don)

Truong hgp 2: Man hinh chinh stia héa don

Chinh stra

Chinh stra

Khach hang thay déi trang thai Dang ky
Thong biée nhan théng bao cudc hang thang. Nhan
e emnbema cene Luu va cap nhat danh ba thanh céng.

Curde truyén hinh cap v Cude truyén hinh cap v

VTV Cab VTV Cab v
TESTNAMEZ8#HaNoi TESTNAMEZ8#HaNoi

1616243 1616243 .
Béng

Bang ky nhan théng bao cudc hang thang O Dang ky nhan théng bao cudc hang thang

QIWIELRITIYIU|I JOJP
AISIDIFIGIH|JIK]L
+ Z X CVBNM &

123 @ O space return

Ung dung hién thj man hinh chinh stra hda don:

Néu da dang ky thi nit Bang ky nhan théng bao cuéc hang thang mac dinh 1a ON
Né&u chura dang ky thi nat Bang ky nhan thong bao cudc hang thang mac dinh la
OFF.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Théng bao cuéc hdéa don hang thang

Truong hop 1: Tai man hinh ddng nhdp

o UNPAY = 9:41 AM

Thong tin Vietcombank

Curéc dich vy di déng tra sau Vinaphone
(S6 dién thoai 932083683 ) m@i nhat
ctia Quy khach la ,000 VND. Cam on
Quy khach da sir dung dich vy,

Curéc dich vu di déng tra sau Vinaphone
(S8 dién thoai 1984785910 ) mai nhat
ctia Quy khéach la 312,450 VND. Cam on
Quy khach da str dung dich vu

Ngay quét cuée dinh ky
05, 10 va 20 hang thang.
Ung dung nhan duoc tin
théng bao cuéc hda don
hang thang vé Théng tin
Vietcombank.

Huwéng dan str dung VCB-Mobile B@nking

Théng bao

Quy khach vui long dang nhap dé tiép
tuc giao dich

0914933322

Thanh toan

Khach hang nhan thanh toan
DPang nhéap thanh céng.

Nap tién VTC

£ Tai khoan nguén
1000 4567 8910

§ Thoéng tin giao dich

o Chon tir danh sach
VTG

Nap tién Paygate

1839576

Ung dung hién thi man hinh
thanh toan cho héa do'n da
chon. Bugre tiép theo thuc
hién nhu trén.



Vietcombank

Chung niém tin viing tuong lai

Théng bao cuéc hdéa don hang thang

Trudng hop 2: Sau khi dang nhap

seeccUNPAY T 9:41 AM

« Thong tin Vietcombank

Quy khach da str dung dich vy,
L Thanh toan

Curére dich vu di déng tra sau Vinaphone
(6 dién thoai 0984785910 ) mai nhat
clia Quy khéch la 312,450 VND. Cam on
Quy khach da sir dung dich vu.

Nhan Thanh toan tai

Théng tin Vietcombank.

sescc UNPAY T :41 AM

— Nap tién VTC

£ Tai khoan nguén
S0 tai khear

1000 4567 8910

56 dur kha dung

§ Théng tin giao dich

° Chon tir danh sach

VvTC

Dich vu
Nap tién Paygate

VND

Ung dung hién thi man hinh thanh toan
cho héa do'n da chon. Buéc tiép theo
thuc hién nhu trén.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Thanh toan thé tin dung

essco VNPAY F 2:41 AM weecc VNPAY = 2:41 AM

seeco UNPAY F 9:41 AM

— Thanh toan the tin dung

=

L Thanh toan theé tin dyng 9074 3‘6,.767-‘3‘

S8 tai khodn thé
£ Tai khoan nguc";n £ Tai khoan nguén 90741249835

. 1)
"

567 e Tinh trang thé
1000 4567 8910 - 1000 4567 8910 v Hoat déng @
S6 dir kha dun 250,000,000 USD S kha dung 250,000,000 VND
Téng sé da thanh toan trong ky sao k&
§ Théng tin giao dich § Théng tin giac dich 20,000,000 VND
4 Ghon 55 the . LRt . S8 tién 51 thidu can phai thanh toan
Tai chinh 500,000,000 VND

2019 knoanthe 56 tién sao ké con phai thanh todn

= — poiaeioes 1,000,000,000 VND
o Tinh trang thé @ S T,
Rt 1 t
Tai khoan / Thé Chuyén tién The con hiéu luc 2;‘;{;‘0;;; :;:; @ fhanfoan
Téng s5 da thanh toén trong ky sao ké
" 20,000,000 VND
B @ S6 tién t6i thidu
i - S5 tién t5i thigu con phai thanh toan _
QR Pay Nap tién dién thoai 500,000,000 VND 5 tién thanh toan
245.000 VND
S6 tién sao ké con phai thanh toan
= 1,000,000,000 VND
3 =

S tién du ner con phéi thanh toan i Tiép tuc
Thanh toan hoa don Thanh toan thé tin dung 20,000,000 VND ; '

Tai tab Tai chinh, chon Chon tai khoan nguon va sé Sau khi chon s6 thé, irng dung hién thj cac thong tin thé.
chirc nang Thanh toan thé thé can thanh toan. Nhé&p hoéc chon so tién thanh toan, nhan Tiép tuc.
tin dung.

els] Huwong dan st dung VCB-Mobile B@nking




Vletcgympank

n viing tuong lai

Thanh toan thé tin dung

ERRCSVNPAY = 2:41 AM weeccVNPAY = 2:41 AM

ssecc VNPAY = 9:41AM
&~ Xac nhan thong tin — Xéae thure giao dich Két qua giao dich
1000 4567 8910 8 2 1 4 4 4 o \/
9074 36...678
o e Quy khéch da thure hién
245,000 VND Touch ID for “VCB" thanh todn thanh céng 245,000 VND
(Hai trdm bdn muwi lam nghin dong) Vui lang quét van tay trén thiét bj dé cho s8 thé 9074 36...678 .
x&c nhin giao dich
: fisp b Cancel
1 2 3
ABC DEF
4 5 6 5 Thure hién giao dich khac
GHI JKL MNO
T 8 9
PQRS TUv wXYZ
0 &)

A

Kiém tra lai théng tin. Nhdn + Trwdng hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao méa xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc
dé hoan téat giao dich.
- Trud'ng ho'p xac thurc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Hé thong hién thi man
hinh két qua thyc hién
thanh céng.

Nhén vao nat Thue
hién giao dich khac
dé thurc hién giao dich
khac (néu co).

« Nhan nat Home dé di
chuyén vé man hinh tab
Tai chinh.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chuyén khoan bang QR

= 9:41 AM

Quét ma QR

Burama QR vao trur
tién frinh quét m

_ WHATIF
= YOU SCANNED
2 THIS CODE?
= = oRac)
Tai khoan / Thé Chuyén tién %

&

Nap tién dién thoai

3 =

Thanh toan hoa don Thanh toan thé tin dung

Tai tab Tai chinh, chon
chirc nang QR Pay.

Huwéng dan str dung VCB-Mobile B@nking

Cach

01

Thuc hién di chuyén

camera dén vlng chira
ma QR.

Cach

02

Chon ma QR tur thu vién anh da luu
béng cach nhén vao icon a4 , sau
ddé chon mét anh trong album kho
anh cua thiét bi.

Néu ma QR hop & thi di chuyén
sang budc 3.



Vletcgympank

n ving tuong lai

Chuyén khoan bang QR

| msass yinaphone T 09:58

« Chuyén tién trong Vietcombank £ Xéc thuc giao dich

Két qua giao dich ﬁ:}

Hé thong hién thi man

£ Théng tin ngudi chuyén

Tai khoan nguédr thoai clia Quy khdch & x4c nhan gi

ai khoan nguon
0011000015623 v

hinh thyc hién giao

i B B " dich thanh céng
B Théng tin nguai hudng .
* Nhan vao Lu'u danh
0011000507695 2 Quy khach da thye hién , L
— Touch ID for “VCB" chuyén thanh céng 500,000 VND ba thl_.' hu’O’I’Ig de |U’U
ong tin giao dich Vui long quét van tay trén thiét b dé

cho Hoang Anh Thien sd tai khoan

x&c nhin giao dich

- danh ba ngui huromg

‘!‘.1 o dich y - 1 2 3 Luru danh ba thu huong \..‘: (néu Cé).
Ngudi chuyén tra ABE R . 7 . . i
4 & 6 [ Thyc hign giao dich khéc * Nhan vao nut Thue
Nguyet.ck aHI JKL MNO cn . . L,
- 5 . hién giao dich khac
PORS TUV WXYZ

dé thurc hién giao dich

o | a

chuyén khoan khac
(néu co).
« Nhéan vao nat Home

dé di chuyén vé man
hinh tab Tai chinh.

Kiém tra lai théng tin. Nhdn + Truong hop xac thuc giao dich bang SMS OTP: Nhap
vao nut Tiép tuc. vao ma xac thyrc chinh xac va hop 1&, nhan nat Tiép tuc dé
hoan t&t giao dich.
- Trudng hop xac thuc giao dich bang van tay, thuc hién
quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

QR thanh toan 35 Merchant

=

941 AM
Xac nhan théng tin thanh toan

9:41 AM 100% M-

Quét ma QR My QR 88

£ Tai khoan nguén

1000 4567 8910

& Théng tin don hang Ung dung h|én

R thi man hinh xac

Thanh toan bing QR Code [ @ 1(.:' M1234 nhé.n théng tin
Tai khoan / Thé Chuyén tién ” ’i‘r’ thanh toan

@ 2,000,000 VND

Nap tién dign thoai

H =

Thanh toan hoa don Thanh tean the tin dung

15/06/2016

Thanh toan cho don hang 000010

Nap tién dién thoai
10.000 VND

Khach hang chon thanh toan Tai tab Tai chinh, chonchirc  Cach 1: Thyc hién di chuyén camera dén vung chira ma QR.
qua cong thanh toan trén web- nang QR Pay. Cach 2: Chon ma QR tir thur vién anh da luu bang cach

site cua Merchant cho don hang nhan vao icon aA , sau dé chon mdt anh trong album kho
da chon. anh cua thiét bi.

Man hinh hién thj hinh anh QR Néu ma QR hop & di chuyén sang buéc 4.

cho don hang.

Huwéng dan str dung VCB-Mobile B@nking




Vletcgympank

n viing tuong lai

QR thanh toan QR 35 Merchant

ERRCSVNPAY = 9:41 AM sssoc VNPAY F 2:41 AM ®esC0 VNPAY & 9:41 AM

&~ Xac nhan thong tin &~ Xéae thure giao dich Két qua giao dich

Hé thong hién thi
man hinh giao dich

1000 4567 8810 8 2 1 4 4 4 Ve ‘ )
S V4 thanh céng
VNPAY B X .
o , , * Nhan vao nut Thuwe
M1234 s e Quy khéch da thanh toan thanh
ouc| or ' " 6 - - - Ve

Ao oy s i g 125848 hién giao dich khac
m?sf, o ik o dé thurc hién giao
2, ,000 VND |&n giao dic! ac H 4 4
(H[;(i)?ﬂéu déng chén) 1 A%C n?; dlCh thanh toan hoa
Thanh teén cho dan hang 000010 e4m J?L M?Q don khac (néu co)

7 8 9 + Nhan vao nit Home

PQRS TUuv WXYZ

dé di chuyén vé man
hinh tab Tai chinh.

T . BB

Ung dung hién thj man hinh  + Trué'ng hop xac thuc giao dich bdng SMS OTP: Nhap
Xac nhan thong tin. Va vao méa xac thyrc chinh xac va hop 18, nhéan nat Tiép tuc

nhén Tiép tuc. dé hoan tét giao dich.
- Truorng ho'p xac thyre giao dich bang van tay, thurc hién
quét van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chirc nang MyQR

Dé cac khach hang cung str dung irng dung VCB-Mobile B@nking chuyén khoan trong ngan hang mét cach don gian nhét, khach hang

c6 thé scan ma QR tai khoan thanh toan cua ngudi nhan dé 18y théng tin ma khéng can phai nhé hodc nhap tay so tai khoan.

Thoéng tin ma QR chuyén
khoan nam trong phan My
QR. Khach hang chon
icon 33 & goc phai man
hinh dé str dung chirc
nang MyQR.

Huwéng dan str dung VCB-Mobile B@nking

9:41AM
Quét ma QR

_ WHATIF
YOU SCANNED
THIS CODE?

m«gg
Gl

Khach hang luvu ma
QR cua minh vao thu
vién anh cua thiét

bi bang cach chon
nut Luu vao thu
vién anh. Hoac chia
sé ma QR cua minh
bang cach nhén vao
nut Chia sé trén
man hinh hoac dua
trurc tiép ma QR cho
ngudi chuyén scan.

2:01PM
Chi tiét

NGUYEN HUU NHAN

0011000015623

Chi nhanh S& giao dich

Luu vao thur vién anh

Chia sé >

»

@ AirDrop. Cham d€ bit Wi-Fi va Bluetooth dé chia sé
bling AitDrop.

@] =knk

Nhén tin G thyt Thém vao Luu PDF vaa Chia sé Anh
Ghi chi iBooks iCloud

|u O 6 & - |

Luu Hinh dnh B3t cho Lién  Sao chép In Thim
he

—-— -

I Huay I




Vietcombank

Chung niém tin viing tuong lai

Bao cao giao dich

*s0c0 YNPAY T 9:41 AM 151

Chi tiét giao dich

.1
- B

Bao cao giao dich

Chon loal glao dich Thai gian giao dich
T&t ca cac loai giao dich . 18/03/2017 15:43:34
'y Tl Khioan S6 1énh giao dich
‘. 0011000612961 - 10533
y T nghy Stornlh Tai khodn trich ng
19/02/2017 20/03/2017 0011000612986
B b M A o0H000807E8
£ Tén nguoi hureng
Bao cdo giao dich 85 ti8n giao dich
Toan bé Tién vao Tién ra
(Mudi hai nghin déng)
Phi giao dich
Nguai chuyén tra
owo
Loai giao dich
Chuyén tién treng Vietcombank
) Noi dung giao dich
Trén man hinh tab Tai Chon cac tiéu chi tim kiém: Chon loai giao dich, chon tai khoan,
chinh, chon chirc nang Bao chon khoang thoi gian tim kiém. Sau do nhéan Tim kiém.

cao giao dich.

Huwéng dan str dung VCB-Mobile B@nking
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Vletcgmbank

1 viing tuong lai

bat vé may bay

eecoVNPAY. WP o sencc VNPAY = 9:41 AM

X Mua vé may bay

[.7( Dt vé may bay J

B2 Thanh toén vé may bay

@  Thong tin dich vy dat vé méy bay Théng béo

. it vé may bay la dich vu hgp téc gilta
Tién ich Vietcombank va Cong ty CP Gidi Phdp
Thanh todn Viét Nam (VNPAY). Théng

tin dich vu dude cung cip va chiu
/\/ trach nhiém bdi VNPAY. Céc vén dé
mj cén hd trd cho dich vu nay, Quy khich
wui long lién hé vai VNPAY tai tng dai

Dat vé may bay Quan Iy du tu 1900555520

Quay lai DPéng y

- Dbat vé may bay Khi nhan dat vé may bay sé hién

Tai tab Tién ich, chon chirc PRI LA A
; Jlenieh - Thanh toan vé may bay thi théng bao xac nhan:
nang Dat vé may bay. - Chon déng y hién thi man hinh

- Théng tin dich vu vé may bay O o
tim kiém chuyén bay.

- Chon quay lai hién thi man hinh
trude dé.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

Dat vé may bay

9:41 AM

Dat vé may bay

0

Chon diém khai hanh ¥
0 bar

Chon diém dén N
On

7/08/201¢ =
2\ I

Ngudi Ién (12 tudi trd 1én) 1 =4
Tré em (2 dén 11 tugdi) [4] +
Em bé (Dudi 2 tudi) 0 i

Tiép tuc

Sau khi nhan chon “Pat vé
may bay”, irng dung sé
hién thi mac dinh chuyén
bay mot chiéu, cho phép
chon chuyén bay m6t chiéu
va chuyén bay khir hoi.

Huwéng dan str dung VCB-Mobile B@nking

Danh séch digm di

Q

Thanh phé HCM
Ha Ngi

Pa Nang

Nha Trang

Budn Mé thudt
Cén Bao

Can Tho

Hué

Chon diém khéi hanh hoac diém dén, (irng dung cho phép hién
thi théng tin danh sach cac diém di, diém dén cua chuyén bay

trong rng.

Danh sach diém dén

Q

Thanh phé HCM

Ha Noi

ba Ning

Nha Trang

Budn Mé thudt

Cén Dao

Can Tho

Hué




Vietcombank

bat vé may bay

o VNPAY 9:41 AM 100 % -
— Danh séch chuyén bay [\

9 HaNoi

9 Thanh phé HCM

O chigud Thir Nam 17/08/2016
" 2.501.000 yND 07:30-08:30 ()

3.200.000 YND 08:00-09:00 (7

2 1.679.000 VND 08:00-09:00 (7

0

1.685.000 VND 08:00- 0900 (™)

[} 1.525.000 yND 08000900 (™)

Nhéap théng tin hop 1&: “Diém
dén, diém di, ngay di, ngay vé”,
sau do6 nhan nat “Tim kiém”, (rng
dung hién thi man hinh “Danh
sach chuyén bay” chira 10
chuyén bay dau tién theo tiéu chi
tim kiém, nhan Xem tat ca dé xem
toan bo chuyén bay.

Théi gian khéi hanh
Gia: Cao - Thap

Gia: Thap - Cao

Hang hang khéng

Cé thé Iyra chon theo 4 tiéu chi
gbm: Tha'i gian khé'i hanh,
Gia: Cao -> thap, Gia: Thap ->
cao, Hang hang khéng. Hién
thi man hinh chlra két qua da
lua chon tuong rng.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

bat vé may bay

<41 AM

Danh séch chuyén bay

Vui 16ng dién ddy 40 théng tir

Bém va tén
Chon quy danh

€ Ngay si

Ngay sinh v

B8 Han

Khéng hanh Iy - 0 VND v

8

A Théng

Ho vatén

@

Bia chi email

% c

Sa dién thoai

O

sooUNPAY T 2:41 AM
— Xéc nhan chuyén bay

Nh&n chon chuyén bay. Ung

dung di chuyén t&i man hinh 9 Hanai
“Théng tin khach hang” 9 Thanh oné How
(dl,ra vao S6 |U’O‘ng hanh (g Thir n&m - 17/08/2016
khach da chon trudc dé ma ¥ sedwiel VN256098
phan théng tin hanh khach © e
s N ~ , , $ Giav .501.000 VN
hién thi & nhap twong trng) cd Heoosme
, n . “ ~ “ B Hanh I Khéng hanh Iy - 0 VND
cac théng tin can dién gom:
Biéu kh &
Thong tin nguo'i 16'n/tré
em/em bé, Thong tin hanh .
A NGUYEN THUY VY
ly (n€u cé), Thong tin ngudi 3

dat, Thu dién tor, SO dién
thoai, Dia chi, N6i dung.

Théng bao

Dat vé may bay thanh cong. Ma thanh
toan VN/NIPRIY; S tién: 2.501.000 VND:
Hanh khach: NGUYEN/ THUY VY MRS
Hanh trinh: VN256098, Khai hanh HAN -
SGN, Gio di: 21:05, Gior dén: 23:05
Ngay 17/08/2016. Quy khach vui long

thanh todn cham nhét 10h sau khi dat ché.

Dién thoai hd trg 1900555520

Thanh toan

Lwuy:

« Dé duoc hé tro
dat vé, nhan vao
icon %C dé lién hé
b6 phéan hé tro
dat vé va thanh
toan.

Huwéng dan str dung VCB-Mobile B@nking

Sau khi nhap dung va du
thoéng tin hanh khach, nhan
vao nut “Xac nhan”.

Ung dung chuyén t&i man
hinh “Xac nhan chuyén
bay”. Nhan “Xac nhan”.

Ung dung hién thi man hinh théng
bao dat vé may bay thanh cong.
Giao dich gitr ché thanh céng, ma
thanh toan sé dugc guri vé qua
SMS, email khach hang da nhap.



v

Vletcgm pank

iém tin viing tuong lai

Thanh toan vé may bay

:41 AM 11:21 @ 93% -’ :41 AM

Mua vé may bay Thanh toan vé may bay € Xac nhan thong tin

.X Bat vé may bay

7 Tai khoan ngu
[{_2., Thanh todn vé may bay ] 1000 4567 8910
o Théng tin dich vy dat vé may bay _
8 Hanh khach
M QUAGH THI LE MS
Dat vé mdy bay Quan ly ddu tu
Y Ngay bay 18/09/2016
Vn-223
@ oiémd Biém d
HAN HAN
B Giodi ¢t Giod
05:45 05:45
g s
Tai tab Tai chinh, chon Chon “Thanh toan vé Ung dung hién thj man hinh “Thanh toan vé may bay”.
chirc nang Pat vé may bay. may bay”. Khach hang nhap ma dat chd can thanh toan, sau dé nhan

vao nut “Tiép tuc”.
Ung dung hién thj man hinh “Xac nhan théng tin” hién thj
théng tin hanh trinh khach hang da dat.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Thanh toan vé may bay

o UNPAY = 9:41 AM

Xac nhan giao dich

B Tir tai khoar 1000 4567 8910
& Ma dit cf VN/AXGUFV
& st 1,349,000 VND

(M&t triéu ba tram ban muoi
chin nghin déng)

$§ Phi giao did Mién phi

Khéach hang kiém tra théng
tin va nhan nat “Xac nhan”
dé thurc hién giao dich.

1

4

GHI

Fi

PQRS

2

ABC

5

JKL

8

TUv

0

Touch ID for “VCB"
Vui 1ng quét van tay trén thiét bi d&

xéc nhén giao dich

o S

3

DEF

6

MNO

9

WXYZ

&

Ung dung hién thi man hinh Xac thuc giao dich.

Trudng hop xac thuc giao dich bang SMS OTP: Nhéap vao
ma xac thurc chinh xac va hop 18, nhan nat Tiép tuc dé hoan

tat giao dich.

Trudng hop xac thuc giao dich bang van tay, thuc hién quét

van tay dé hoan tat giao dich.

Huwéng dan str dung VCB-Mobile B@nking

K&t qua giao dich

@

Quy khéach da thuce hién
thanh toan thanh céng 3,500,000 VND
cho ma dit chd VNITUR78

Thure hién giao dich khac

Thuc hién thanh toan
vé may bay thanh
cong, (rng dung hién
thi man hinh Két qua
giao dich thanh céng.
+ Nhan vao nut Thue
hién giao dich khac
dé thurc hién giao dich
thanh toan vé may bay
khéac (néu co).

+ Nhan vao nut Back
dé di chuyén vé man
hinh Home.



Vietcombank

Chung niém tin viing tuong lai

Thong tin dich vu dat vé may bay

sencc VNPAY = 2:41 AM

X Mua vé may bay

.X Dat vé may bay

=3  Thanhtoédn vé may bay

[o Théng tin dich vu dat vé may bay ]
Tién ich

Dat vé may bay Quan Iy dau tu 0

Chon “Thong tin dich vu dat vé
may bay”.

Tai tab Tién ich, chon chirc
nang Dat vé may bay.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Thong tin dich vu dat vé may bay

52

N SIM = 09:53

« Thong tin dich vu vé may bay

1. Théng tin chung v& dich vu:

= Dt vé may bay la dich vu hop tac gitra Vietcombank va
Céng ty CP Giai Phap Thanh toan Viét Nam (VNPAY).
Théng tin dich vy durge cung cép va chju trach nhigém b
VNPAY. Cac van dé can hb tre cho dich wu nay, Quy
khach vui long lién hé voi VNPAY tai tong dai
19 0.

« Pham vi dich vy:
= Datvé may bay: Quy khach cé thé dat vé may bay cic

chédng ndi dja cua cac hang hang khéng trong nude

nhu Vietnamairline, Vietjet Air, Jetstar.

°

Thanh toan vé may bay: Chirc ndng Thanh toan vé
miy bay trén VCB-Mobile B@nking chi dp dung véi
céc vé da dat trén VCB-Mobile B@nking hodc cac
kénh déit vé khac cia VNPAY.

2. Quy trinh mua vé:
3. Chinh sach van chuyén, giac nhan
4. Chinh séch déi, tra hang, hoan tién.

Néu quy khach c6 thic mic hodc cin durgre hé tror thém,
vui long lién hé trure tiép qua 16ng dai cua VINPAY:

Huwéng dan str dung VCB-Mobile B@nking

Chon “Thong tin dich vu dat vé may
bay”.

1. Thong tin chung vé dich vu

2. Quy trinh mua vé

3. Chinh sach van chuyén, giao nhan

4. Chinh sach déi, tra hang, hoan tién



Vietcombank

Chung niém tin viing tuong lai

Quan ly dau tu

Tién ich

=

Dat vé may bay

Quan ly dau tu

Tai tab Tién ich, chon Quan

ly dau tu.

9:41 AM

Thi truong

2:41 AM

Thi truérng

HOSE ~ 627.39

HNX v 81.07

UPCOM - 54.30

VN30 - 615.06

HNX30 + 146.34

cY

: B

0.10%%

-0.62%

-0.38%

+0.15%

HOSE ~ 627.39 -4.55 -0.72%
KLGD: 125,577,237 cp GTGD: 2,109 ty
= 77(0) = 65 * 143(0)

Bidu @ giao dich:

v |
y JWA\/\J,_\_ 4 \/\/*&JV

Ung dung sé hién thi tai tab Thi trwd’ng théng tin giao
dich cuia 05 san phd bién: HOSE, HNX, UPCOM, VN30
va HNX30. Khach hang nhan vao mot san dé xem chi tiét

thong tin.

Huwéng dan str dung VCB-Mobile B@nking



Vietcombank

Chung niém tin viing tuong lai

Quan ly dau tu

seeco YNPAY F 2:41 AM sescc YUNPAY T 9:41 AM
&« Ma thee doi &« Théng tin
0\ TT Doanh nghiép ‘
) FPT: Tap doan FPT (HOSE)
Ma CP Gid Thay doi +/- Khéi lrgng
1 A Gid tham chiéu; 156.C
FPT 50 +0.2%(+0.5%) 301,670 58'9 G4 trén: 166.0
+0.2%(+0.5%) Gid san: 146.0
HAG 475  -0.6%(-057%) 245,366 Danwas I0WP | caonndt 158.0
it Kic
mguzwnmum Thép nhét: 155.0
ITA 60.2  +0.2%(+0..5%) 1,548,585 s £
Du mua Gia 1T Khop lénh
REE 125.6 -0.6%(-0.57%) 124.684 )) Mua 1 155.0 87,920
VBB 0. ), 38,4 Mua 2 156.0 46,460
Cap nt PM. 13 6 Mua 3
Du ban Gia TT Khop iénh
Bén 1 158.0 179,230
Ban 2 158.0 153,320
Bin3 180.0 157,290
i A (i) &
Thi trudrng MaA theo dbl 2.1y dau tur Tin TTCK

Tai tab Ma theo ddi, Khach hang cé thé theo dbi tinh hinh cac ma
c0 phiéu ma Khach hang quan tam.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Quan ly dau tu

241 AM

Quan Iy dau tr

Téing gid tri ddu tu: 4,152,324
Téng gia tri hign tai: 4,220,123
Lai 16: 71,987 (+0,45%)

Dan vj gii: 1000 VND
Cip nhat kic: 13:30 20/07/2018

MaCP Khoplénh Gia GD GiaTT Laie

FPT 301,670 158.0 483 +14,670
HAG 301,879 1259 359 -12,670
ITA 123,564 99.0 259 -11,250
REE 789,564 78.0 87.4 -124,68

VBB 1248,684 179.0 180.0 +14,670

Tong Laig: +157.685

it x (1] £

Thifrutrng  ME theo dél QLI diu e Tin TTCK

Khach hang c6 thé quan ly L4i/Lé cua danh muc chirng khoan dau tu bang cach sur
dung tab Quan ly dau tuw.

Théng bao
Théng tin c& phiéu tsc da giao dich
duge thém thanh cdng vao danh sach
quan Iy 1515,

Dbong

Téng gié tri i s 3,055,555,537,222,240,000,000,00...
Téng gia trj hign tai: 3,539.9
LAIAS: -3,055,555,537,222,240,000,000,0...

Bon vi gids 1000 VND

Cap nhat lGc: 14h08, 26/11/2016

Ma CP  Khap lénh Gia GD GiaTr L&iNG
VNM 1 10,000.0 1345 -9,865.5
VNM 1 100,000,00... 134.5 -99,999,99...
VNM 1 1.0 1345 +133.5
VNM 1 1,000.0 1345 -865.5
VNM 1 500,000.0 134.5 -499,865.5
AAM 1 5,000.0 10 -4,989.3
FPT 5 20 44.0 +194.8

[~ ] -

»

2:41 AM

Tintre

Tin tai chinh J

® Phién giac dich chiéu 5/8: N6 luc bat thanh

13:30 5/08/201€

® “B6i thure” 6 phigu méi, nhidu doanh nghiép
phai I ké hoach phat hanh thém

1330 5/08/2016
® Thodi vén ngan hang: Ket do c6 phiéu “vua”
mét gia

$3:30

OR2016

® Phién sang 5/8: Hon 20 ma giam san,
VN-Index chia tay méc 630

13:30 5/08/2018

= Nhiéu 19 chirc, ca nhan bj x{r phat vi pham
hanh chinh trong linh vire chirng khoan

13:30 &/08/2016

® Doanh nghiép thly san tré lai sin nha

= TP.HCM: Tiéu hly hon 10 tin hang quéc cam
18
itif e 4

Tin TTCK

Thifrung M theo dai

Huwéng dén str dung VCB-Mobile B@nking 55

Ngoai ra, (rng dung hién
thi cac tin trc méi cap
nhat nhat tai tab Tin
TTCK.




Vietcombank

Chung niém tin viing tuong lai

Tra ctru ATM/Chi nhanh

Bia diém ATM/Chi nhanh

ATM/ Ghi nhénh Lai sudt i Chi nhanh Dich vy Khach hang d3... ) Chi nhénh Dich vy Khéch hang dj...
@)‘W ~ PGD Quang Trung 2,497 m ~ PGD Quang Trung
Ty gia - PGD Nam Thanh Xuan 1 - PGD Nam Thanh Xuan
. Phang giao dich 55 2 ./ Phang giao dich 55 2
 Chinhanh Ha Tay 199 m  Chinhénh Ha Tay

Tai tab Tra cru, chon ATM/ Ung dung sé hién thi mac dinh danh sach cac dia diém ATM/
Chi nhanh. PGD/POS & gan vi tri Khach hang, nhdn vao Dia diém dé xem
ban do chi duong.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Tra ctru ATM/Chi nhanh

9:11 PM 913 PM
Bia diém ATM/Chi nhanh Bia diém ATM/Chi nhanh
Q, thaiha ~ Dja diém gén day Loc dia diém B chon
@ Chinhénh (]
Tinh/Thanh phd )
i : Chon Tinh/Thanh phd Q@ ATM (]
fa br UG a

® Q ' Phang giao dich (]

‘Ff o Dia diém gan day
3 Phong/Ban Tru sd chinh e

Tinh Béc Ninh

».,m% “%Il b : )) Tinh Bék Lak ))

Tinh Binh Binh

', PGD Thai Ha
116 Théi H3, quén Déng Ba, thanh

Tinh Béng Thép

Tinh Nam Binh

Tinh Long An

Khach hang c6 thé nhap text vao 6 Tim kiém, tim theo Dia diém gan day, hoac loc theo dia diém bang cach

nh&n vao icon Y .

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Tra c(ru ty gia ngoai té

eesco UNPAY T 9:41 AM 2:14 PM 2:14 PM

Ty gia ngoai té Ty gia ngoai té

fll[

8
‘. Tién t& Mua Ban @@ Aup ~ @ EB vnD ~
afe AUD 16,978.92 16,720.51
{ CAD 16,9798 16,604.35
Traclru
CHF 22,531.17 22,077.45 1AUD = 16,72051 YND
© - 2 2
DKK 3,282.74 0
ATM:Chirherk Lasust EUR 24,145.87 23,850.15
UR y 4 ! .
GBP 284369  27,075.93 > Xong
HKD 2,956.41 2,891.09 1123|456 7|8]9]0
INR 343.42 0 P ERREA R E A K- NC)
wee  ers e ., 2 1+ @| Ngoaira, khach hang c6
KRW 19.91 (] ) EE B Fe = R=
e @ O dduckn Nngp. thé chon thanh Quy déi

dé quy déi gia tri cac loai
tién té.

Tai tab Tra ctru, chon Ty gia. Ung dung hién thi danh
sach ty gia cac loai ngoai
té VCB niém yét tai thanh
Ty gia.

Huwéng dan str dung VCB-Mobile B@nking




Vietcombank

Chung niém tin viing tuong lai

Tra ctru lai suat

©
ATM/ Chi nhanh
()
Q@

Ty gia

Tra clru

Lai sudt

Tai tab Tra ctru, chon

Lai suat.

seecc VNPAY = 2:41 AM sescc VNPAY = 2:41 AM

b4 Lai sut % Lai sut

Tiét kism Cd nhan Tiét kiem co ky han Cd nhan
7 Ngay 0.75% 7 Ngay 0.75%
)) 14 Noay 0.75% )) 14 Ngay 0.75%
1 Thang 0.75% 1 Thang 0.75%
3 Thang 0.75% 3 Thang 0.75%
6 Thang 0.75% 6 Thang 0.75%
9 Thang 0.75% 9 Thang 0.75%
12 Thang 0.75% 12 Thang 0.75%
24 Thang 0.75% 24 Thang 0.75%

Chon loai ti&n muén tra ctru 1ai sudt. Ung dung sé hién thj chi
tiét 1ai suat theo tirng ky han cla Loai tién da chon.

Huwéng dan str dung VCB-Mobile B@nking
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7 tin viing tuong lai

Thay d&i mat khau

‘ 2:15 PM

‘ D6i mat khau

Nhap vao Mat khau cii va

dat Mat khau mai, nhan

Théng bdo

nut Tié(p tuc 81 mét khad thanh<ong:

Chia sé Bl mat khau Bong

= < Xong LLFU y..

() . £

i :@ alwlelrltlylulilelp * Gidi han tir 8 dén
Cai dat van ta; Quan Iy danh b: : L 4 & & 1" A S . ’ s X s

' ' alsldlt1alhlilk]! 20 ky tw it nhat 1 ky
. A T AnAnnnm tw chi va ky tw so co
= na - GUGUGWW thé bao gém: tiéng
Lién hé Boi ngén nglr

déu cach

viét khéng déu, cac
ky tw dédc biét, khoang

tréng, khong cho
phép dé trong.
Tai Tab Cai dat, chon Ddi Hé thong hién thj théng

méat khau. bao thay déi méat khau
thanh coéng.

E Huwéng dén str dung VCB-Mobile B@nking
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Quan ly danh ba ngu¢i hwong

Chirc nang nay quan ly danh sach cac Tai khoan Ngudi thu huwdng dé sir dung cho chirc ndng chuyén tién, bao gém: Chuyén tién trong Vietcom-
bank, chuyén tién t&i ngan hang khac qua tai khoan, chuyén tién nhanh qua so thé.

Khach hang c6 thé luu ngudi thu hwdng ngay tai chirc nang nay hoac luu théng tin tai khoan khi thurc hién cac giao dich chuyén tién.

Chia se
i
Cai dat van tay

Lién hé

Cai dat
-
=8

Béi mat khdu

Quan ly danh ba

Aa

B3 ngon nglr

Tai tab Cai dat, chon Quan

ly danh ba.

2:20PM

Quan ly danh ba

Danh ba ngudi huéng

Danh ba hod don

»

Chon Danh ba ngu®’i hué’ng.

<41 AM

Danh ba ngudi hudng

Chuyén tién trong Vietcombank

Anh Thién
1000 5678 8379

Chuyén tién dén ngan hang khdc qua 56 tai khoan
Long
1000 5678 8379

Ngéan
1000 5678 8379

Phuaong

1000 5678 8379

Chuyén tién nhanh qua s& thé

Hao NV
1000 5678 8379

Lwuy:

Cé thé thurc hién: Tim kiém/ thém/sira/xéa danh
ba.

- Tim kiém danh ba bang céch dién tir khéa vao
box Tim kiém.

- Thém méi danh ba bang cach nhan icon “+” sau
do thyre hién khai bao théng tin ngudi hudng.

- X6a danh ba ngu¢i hudng bang cach chon mot
hodc nhiéu danh ba clng luc sau dé nhan vao
icon .

- Stlra danh ba bang cach nhdn vao 1 danh ba,
sau do thurc hién stra théng tin.

« Hé théng thém mdéi/stra tai khodn vao danh ba thanh céng néu tai khodn nay

chuwra c6 trong danh ba.

Huwéng dan str dung VCB-Mobile B@nking
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Quan ly danh ba héa don

Chirc nang nay quan ly danh sach danh ba hoa don, bao gdom: thanh toan tién dién, cudc di dong tra sau, cudec dién thoai c6 dinh, cudc inter-

net ADSL, cude truyén hinh cap.

Khach hang c6 thé Iuu danh ba héa don ngay tai chirc ndang nay hodc Iuru théng tin hda don (khdng phai héa don thanh toan 1 1an) khi thuc

hién cac giao dich thanh toan.

Chia se

g@\

Cai dat van tay

Cai dat

Béi mat khdu

Tai tab Cai dat, chon Quan

ly danh ba.

2:20PM

Quan ly danh ba

Danh ba ngudi huéng

[Danh ba hoa don ]

Chon Danh ba héa don.

Huwéng dan str dung VCB-Mobile B@nking

»

Anh Thién
18574859

Ngéan

0912345678

Phuong

0912345678

Hao NV
PE12345

<41 AM

Danh ba hoa don

Lwu y:

C6 thé thure hién: Tim kiém/thém/stra/x6a danh
ba.

- Tim ki8m danh ba bang céch dién tur khéa vao
box Tim kiém.

- Thém m&i danh ba bdng cach nhén icon “+”
sau do thurc hién khai bao théng tin hoa don.

« X6a danh ba héa don bang cach nhén icon (38
x6a nhiéu héa don cuing ltc, chon nhiéu hoa don)
sau d6 nhén vao icon B.

- Stra danh ba bang cach nhdn 1 héa don, sau
do thurc hién sutra thong tin.

« Hé théng thém méi/stra héa don vao danh ba thanh céng néu
hoa don nay chuwa co trong danh ba.



Vietcombank

Chung niém tin viing tuong lai

Cai dat van

tay

Cai dat

&

Chia sé

Cai dat van tay

'-\\\

Lign he

=3

B6i mat khau

48

Quan Iy danh ba

Aa

B6i ngén nglr

Tai tab Cai dat, chon Cai

dat van tay.

seecc VNPAY = 9:41 AM

&~ Cai dat van tay

Péng nhap bang van tay
[grﬁ' S dyng van tay cla ban thay cho
mat knau déng nhap

«, Xacthycgiao qich bang van tay
L@ Sir dung vén tay g8 xac nhan giao dich
4ai chinh

Tai chirc nang Cai dat van

tay chon ON Bang nhap
bang van tay/ Xac thuc
giao dich bang van tay.

=
Touch ID for “Vietcombank”

Quy khach vui long quét van tay

dé dang ky.

Huy

Théng bao
Quy khach vui long nhap mat
khdu dang nhap dé kich hoat
chirc nang nay.
0932083683

Nhap mat khau dang nhap

Ti€p tuc

Théng bao

Kich hoat dang nhap bang van
tay thanh cong

Pong

Thuc hién quét van tay va nhap mat khau dang nhap dé kich hoat chirc

nang nay.

Lwuy:

- Néu cai dat Pang nhap bang van tay/Xac thwe giao dich bang van tay dang

la ON, khach hang co thé thue hién OFF chirc néng nay.

- Giao djch an toan khi dang nhap/xac nhan giao dich bang van tay:
» Lubn kiém soat sO lwgng van tay cai dat trén thiét bj tai muc Setting, nén duy

tri s6 long 01 van tay.

« Tuyét dbi khéng dé nguroi khéc tw y cai dat bé sung/thay déi van tay trén thiét

bi ctia minh.

« Thuong xuyén kiém tra danh séch van tay dang duwoc cai dat trén thiét bi.

Huwéng dan str dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Chia sé

9:29 PM

Chia sé

= >

Cai dat van tay Quan Iy danh ba - . ~ s . N
Nhan chon cac kénh dé chia se
D Aa trng dung dén ban bé va ngudi
Lién hé B6i ngén nglr

than, cac kénh bao gébm: SMS,

a Facebook, Twitter...

Tai tab Cai dat chon
chirc nang Chia sé.

Huwdéng dan st dung VCB-Mobile B@nking
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Chung niém tin viing tuong lai

Lién hé

‘ 9:41 AM - ‘ - 9:41 AM

Vietcombank Vietcombank

La dieh vii ny
hang thuc hi
bi di.d

Cai dat 5 Dich vy khach hang 24/7

1900545413
@ Eé' http://www.vietcombank.com.vn ))

@ T s& chinh

Chia sé DI mat khau
Toa nha Vietcombank,
198 Trin Quang Khai,
(ﬁ Q. Hoan Kiém, Ha Noi. t  Dich vy knach hang 24/7
i £ 1900545413
Gai dat van tay Quan Iy danh ba hitp://www.vietcombank.com.vn

[} Tru so chinh
Toa nha Vietcombank,
Aa 198 Tran Quang Khai,
Q. Hoan Kigm, Ha Néi.
B6i ngén nglr

Tai tab Cai dat, chon Lién hé. Ung dung sé hién thj théng tin lién hé, théng tin phién ban
san pham.

Huwéng dén str dung VCB-Mobile B@nking




Vietcombank

ng niém tin viing tuong lai

Théng tin

Thong tin Vietcombank

Tai tab Théng tin chon chirc
nang Thoéng tin Vietcombank.

@ Huwéng dan str dung VCB-Mobile B@nking

»

3 lcom! K
H&m nay
a Chao mifng ban dén vdi (ng dung mobile Vi1
banking Vietcombank iy

Nhén vao Théng tin Vietcombank.



Vietcombank

P6i ngbn ngilr

1:33 & 925 m-: 1:33
Language Change 1 Language Change
Bl Tiéng Viét B3 Tiéng Viét
Sau khl ChQn dOI ngon 3= English ZIE English

nglr, (rng dung hién thj

Cai dat man hinh “Cai dat ngon

@ E'—[ﬂ% ngcr" Chl:ra 2 |oa| ngén B4i ngén ngtr thanh cong
Chia s6 Pal mat khau ngu’ gbm Tiéng Viét V‘a
(@\ I50iY English. Mac dinh hién
Gai dat van tay Quén Iy danh ba thl tl'Ch Chon ngén ngl"j‘
am ¥ dang st dung.
Tai tab Cai dat, chon D6i Tich chon ngdén nglr mong mudn déi sau dé
ngdn ngir. nhan vao nut “Thay d6i”, (rng dung ty déng

chuyén déi sang ngén ngir da chon dong
thori hién thi théng bao “Déi ngén ngir thanh
céng”. Thdng bao tu déng tat sau 3s.

Huwéng dan str dung VCB-Mobile B@nking
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CAC TRUONG HOP HUY/ KiCH HOAT LAl KHOA/ MO KHOA DICH VU/ CAP NHAT DANG KY
Kich hoat tién ich phi tai chinh

Vietcombank

Chao mirng Quy khach dén vdi irng dung
VCB-Mobile B@nking cua Vietcombank

Cac chure nang giao
Tién ich Tai chinh dich tai chinh thuéc

M ‘ _ - tab Tai chinh va

Quan ly dau tu

Thoéng tin sé bi mo.

1 2 3

4 5 6

7 8 9

0 &

Tai man hinh kha&i déng irng dung Ung dung sé hién thi man hinh méc dinh & tab Tién ich.
VCB-Mobile B@nking, nhap vao sé Khach hang co thé sir dung tat ca cac chirc nang clia irng
dién thoai (SDT chua dugc dang dung, ngoai trir cac giao dich tai chinh thudc tab Tai chinh
ky VCB-Mobile B@nking) va nhén va Théng tin.
Tiép tuc.

E Huwéng dan str dung VCB-Mobile B@nking
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Kich hoat tién ich phi tai chinh trwéc, ra quay dang ky VCB-Mobile B@nking

Trwd'ng hop Khach hang da tai, cai dat va kich hoat irng dung khi chura dang ky dich vu VCB-Mobile B@nking v&i VCB: khach hang chi dugc
str dung cac chirc nang tién ich phi tai chinh.

Dé kich hoat cac chirc nang tai chinh, khach hang phai dang ky dich vu v&i VCB. Sau khi dang ky dich vu thanh cong, thurc hién kich hoat

nhu sau:

Tai chinh

Théng bao

Quy khach da dang ky dich vu
VCB-Mobile B@nking cla Ngan hang
Vietcombank thanh cong, vui long thyc

hién kich hoat str dung. Cam on Quy
khach da str dung dich vu.

Tiép tuc

Khi dang trong phién sur
dung tién ich phi tai chinh,
nhan vao tab Tai chinh, hé
théng sé hién thj théng bao

dang ky dich vu thanh céng.

Nhan Tiép tuc.

€« «
Vietcombank Vietcombank
Quy khach vui long déi mat khau méac Ma xac nhan da dugc glri vé sé
dinh Ngan hang da cung cdp khi dang dién thoai 0932083683

ky str dung dich vu

. 1 2 3
Quén mat khau?

4 5 6
7 8 9
PQRS TUV WXYZ

0 €3]

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat dich vu.

Huwéng dan str dung VCB-Mobile B@nking E
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Luwuy:
Néu khach hang tét app (da kich hoat tién ich phi tai chinh), sau dé ra quay dang ky dich vu VCB-Mobile B@nking, hé théng hién thi

thdng bao da dang ky VCB-Mobile B@nking thanh cong, nhan Tiép tuc dén ludng kich hoat nhw mé t& muc Kich hoat VCB-Mobile
B@nking.

&~ «
Vietcombank Vietcombank
Quy khach vui Idng déi mat khau mac M4 x&c nhan da duoc guri vé s6
dinh Ngan hang da cung cap khi dang dién thoai 0932083683

ky str dung dich vu

Théng bao Mat khau mac dinh Mé xac nhan

Quy khach da dang ky dich vu

VCB-Mobile B@nking cliia Ngan hang Mat khau mai i Tiép tuc
Vietcombank thanh céng, vui 16ng thuc
hién kich hoat sir dung. Cam on Quy khach

da sir dung dich vu. Nhap lai mat khau mai Nhan lai ma xac nhan?
Tiép tuc 1 2 3
Khi dang trong phién sur A80 oeF
dung tién ich phi tai chinh, k! 2 A
nhan tab Tai chinh, hé e 2 s
théng sé hién thj théng bao 0 @

dang ky dich vu thanh céng.
Nhén Tiép tuc.

Sau khi nhan Tiép tuc, hé théng sé yéu cau kich hoat
dich vu.

Huwéng dan str dung VCB-Mobile B@nking
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DPa4i thiét bi (d6i thiét bi nhung chua Paoi thiét bi (d6i thiét bi méi va da thuc hién kich hoat lai dich vu taj VCB).
thuc hién kich hoat lai dich vu tai VCB).

Khach hang A kich hoat dich Khach hang A kich hoat dich » Khach hang A kich hoat dich vu

vu VCB-Mobile B@nking thanh vu VCB-Mobile B@nking VCB-Mobile B@nking thanh céng trén

cong trén (rng dung cua thiét thanh cong trén (rng dung thiét bi 2 va sir dung céac chirc ning

bi 1. cua thiét bj 1 nhung chua ngan hang trén rng dung.

thoat (rng dung va chua hét + Khach hang A trén (rng dung cua thiét
a phién dang nhéap. bi 1 nhén dugc théng bao: “Tai khoan da
kich hoat trén thiét bi khac” va nut Bong.

Khach hang A tiép tyc kich 0 Nhan nat “Déng”, irng dung thoat ra man

hoat (rng dung trén thiét bj 2; Khéch hang yéu cau “Kich hinh kich hoat (man hinh nhép s6 dién

Luong kich hoat trén thiét bi hoat lai dich vu” tai VCB. thoai). Néu khach hang A tiép tuc thi phai

2 trong tu nhu kich hoat tién

ich phi tai chinh. o

kich hoat tién ich gia tang.

Khach hang A tiép tuc kich hoat
dich vu VCB-Mobile B@nking
trén (rng dung cua thiét bj 2.
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Huy dich vu/ Kich hoat lai dich vu/ Khoa/ Mé khoa dich vu/ Cap nhat dang ky
Trurd'ng hop khach hang dang str dung bét ky chirc nang nao trén (rng dung nhung cé thay doi vé trang thai dang ky dich vu:
Néu KH bi khoa dich vu tai quay, sau do tiép tuc sir dung (rng dung thi nhan dugc thédng bao: “Sé dién thoai sir dung dich vu

VCB-Mobile B@nking da bi khéa. Quy khach vui long yéu cau mé lai dich vu tai Quay, Internet Banking hodc TTDVKH 24/7:
1900545413 clia Vietcombank”. Sau khi mé khoa thi KH can kich hoat lai (KH cé thé kich hoat trén thiét bi khac).

Néu KH cép nhat dich vu va chd duyét tai quay (Khoa, hiy, mé lai, kich hoat lai dich vu) sau do tiép tuc sir dung rng dung thi
nhan duoc théng bao: “S6 dién thoai dang chd duyét tai ngan hang. Quy khach vui long lién hé TTDVKH 24/7:1900545413
hodc diém giao dich gan nhét cua VCB dé duoc h tro”.

KH da thurc hién yéu cau kich hoat lai dich vu tai Quay, Internet Banking hoac TTDVKH 24/7, sau d6 tiép tuc sir dung (rng dung
thi nhan duoc théng bao: “Quy khach da duoc cép lai méat khau dich vu VCB-Mobile B@nking tai Vietcombank, vui long thuc
hién kich hoat va d6i mat khau dé tiép tuc str dung” (KH cé thé kich hoat trén thiét bi khac).
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